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Scottish Public Services Ombudsman 

Council Liaison Officer Conference 2009
The Radisson SAS Hotel, High Street, Edinburgh

Wednesday 17 June 2009
The SPSO is delighted to extend an invitation to two representatives from every Council in Scotland to attend our annual conference.  The conference is divided into a variety of plenary sessions designed to be interactive and provoke discussion.  The conference will also provide an excellent opportunity to network and make new contacts within local authorities and the SPSO.
AGENDA 

	9.00-9.30
	Registration and refreshments


	9.30-11.00
	Welcome and introduction to new Ombudsman

Jim Martin, Scottish Public Services Ombudsman 

Review of the year, statistics and SPSO priorities for 2009/10
David Robb, SPSO, Director of Policy and Development  

	11.00-11.15
	Refreshment Break


	11.15-12.30
	Panel Discussion : How complaints inform improvement
Chaired by Emma Gray

SPSO Outreach and Communications Manager


	12.30-13.30
	Lunch


	13.30-14.45
	The complaint handling landscape in Scotland
Douglas Sinclair, Chair of Fit For Purpose Complaints System Action Group & Consumer Focus Scotland


	14.45-15.00
	Conclusion
David Robb, Director of Policy and Development  


Julie Margiotta, Outreach Officer

SPSO

Tel: 0131 240 2988



4 Melville Street
 Email: jmargiotta@spso.org.uk

Edinburgh, EH3 7NS 
