Health enquiries and complaints received 2007-08 by authority
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Sub Section
Ambulance

Community & District Nurses & Midwives
Community Psychiatric Nurses (CPNs)
Dental & Orthodontic Services

GP & GP Practice

Opticians & Opthalmic Services

Other

Pharmacy
Podiatry

Hospitals - Accident & Emergency

Hospitals - Cardiology

Hospitals - Care of the Elderly
Hospitals - Dermatology

Hospitals - Gastro-intestinal / Genito-urinary (Urology)

Hospitals - General Medical

Hospitals - General Surgical

Hospitals - Gynaecology & Obstetrics (Maternity)

Hospitals - Haematology

Hospitals - Maxilofacial / Ear Nose & Throat

Hospitals - Neurology
Hospitals - Oncology

Hospitals - Orthopaedics

Hospitals - Other

Hospitals - Paediatrics

Hospitals - Physiotherapy

Hospitals - Psychiatry
Hospitals - Psychology

NHS Boards (including Special Health Boards and NHS 24)

NHS National Services

Not Otherwise Covered
Out of Jurisdiction

Subject Unknown

Grand Total

2007-08 all received comparison version (v4.02 & v1.02)/Health all recd by auth 0708



Health enquiries and complaints received 2006-07
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Subject

Ambulance

Community & District Nurses & Midwives
Community Psychiatric Nurses (CPNs)

Dental & Orthodontic Services

GP & GP Practice

Opticians & Opthalmic Services

Other

Pharmacy
Podiatry

Hospitals - Accident & Emergency

Hospitals - Cardiology

Hospitals - Care of the Elderly
Hospitals - Dermatology

Hospitals - Gastro-intestinal / Genito-urinary (Urology)

Hospitals - General Medical

Hospitals - General Surgical

Hospitals - Gynaecology & Obstetrics (Maternity)

Hospitals - Maxilofacial / Ear Nose & Throat

Hospitals - Neurology
Hospitals - Oncology

Hospitals - Orthopaedics

Hospitals - Other

Hospitals - Paediatrics

Hospitals - Physiotherapy

Hospitals - Psychiatry
Hospitals - Psychology

NHS Boards (including Special Health Boards and NHS 24)

NHS National Services

Not Otherwise Covered
Section 2(2) Request
Subject Unknown

Out of Jurisdiction

Grand Total

2007-08 all received comparison version (v4.02 & v1.02)/Health all recd by auth 0607



Housing Association enquiries and complaints received 2007-08 by authority
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Housing Association enquiries and complaints received 2006-07

Subject

Acquisition, home loss, disturbance

A

roblems

lications, allocations, transfers

Repairs and maintenance of housing stock

Calculation of rent and/or service charges
Right to buy

'Community care
mprovements and alterations

Factoring and other services

Hedges & fences
|Homeless person issues

Complaints handling
Estate management
I

Subject Unknown

Out of Jurisdiction
Grand Total

Neighbour
Other
Shared
Terminations

Subject

11
32
19
16
27
11
57
0 [100
11336

0
6

0

0

0

0

0

0

0

2007-08 all received comparison version (v4.02 & v1.02)/HA all recd by auth 0607

Acquisition, home loss, disturbance
Calculation of rent and/or service charges
Community care

Repairs and maintenance of housing stock

Applications, allocations, transfers
mprovements and alterations

Factoring and other services
Neighbour problems

Complaints handling
Estate management
Hedges & fences
Homeless person issues
Policy/administration
Shared ownershi

Out of Jurisdiction
Subject Unknown

Grand Total

Terminations
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Subject

Building Control

Consumer protection

Economic development

Education

Environmental Health & Cleansing

Finance

Fire & Police Boards

Housing

Land & Property
Legal & admin

National Park Authorities

Other

Personnel
Planning

Recreation & Leisure
Roads & Transport

Social Work

Valuation Joint Boards

Out of Jurisdiction

Subject Unknown

Grand Total
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Subject

Building Control

Consumer protection

Economic development

Education

Environmental Health & Cleansing

Finance

Fire & Police Boards

Housing

Land & Property
Legal & admin

National Park Authorities

Other

Out of Jurisdiction

Personnel
Planning

Recreation & Leisure
Roads & Transport

Social Work

Subject Unknown

Valuation Joint Boards

Grand Total

2007-08 all received comparison version (v4.02 & v1.02)/LA all recd by auth 0607



32
1
=
106
1

[e10L p! <

23
88

uopapsunc jo 1no Apoglo|ofo|ofo|o|o|o|ofo|-|olo|«| |o

PUEJI0JS UOISSIWWOD Ansaio4|

[

Awoyiny uonesuadwo) saunfuj feunwu)|

CBPA

joued sfeaddy uonesuadwod saunfuf feunwiio)

[

pUEROodS Yoremiaiesm|

[

puBRoISHSIA|

PUBI0IS IO} UOISSILWOD AnsSnpuj 1a1ep ay L |

[

PUBNOOS 10} UOISSILILLIOD SPIEpUBIS By |

JBUOISSILILIOD LONRWLIOMU] YSIN0DS By |

[

a1eD Jo uone|NBay By} 10) UOISSIWWOD YS0IS By |

[

(ang NI) wodsuel | oy diysiauned apAjpoyrens|

0

asudielg ysfeyooT pue akig|

0

Aoyiny suoneayiend ysmoos|

[

1

abejuaH fesmeN ysmoog|

preog piy (e ysmoas|

0

uoneanp3 JayBiH pue JaYLNS 10} SEOUNOD Bulpun ysmods|

[

Aouaby uonoajoid JUBWUOIAUT YSMOOS|

10

asnidiaiug ysmoos|

0

uonensiuwpy Jauoday s,uaipjiyd ysmoos|

0

Scottish Public Authorif

1oUN0D SUY YSMO9|

0

0

PUEBNOIS 10} JUOISSIWIWOD siure|dwo) ad1jod|

PpUBPOS Jo} preog ajosed|

0

1900 Bunebnsanuj JaIyd ayy jo 80O

0

puenods Joy uoissiwwod axeyam e « |« f [ [ ] e

PUEI0DS feunqu L YifeaH [eluajy

0

0

PUBJI09S O} UOISSILILLIOD AIepunog JUSWUISA0D [2207|

ssudselu3 spuers| 7 spueiuBIH

0

PUBJ09S J0J [19UN0D BuIyoea | [eIBUAD)

[

UOISSIWWOD SIBYOID)|

5

puepoos samunwwod| « [ | f | f | [ f ] [

pueposs odsueLfo |olo|olo|o|o|o|m[o|-|=[ofe| |

pueRods 10} Kousby spremy uspms|o|o|ofo|o

15
0
0
0
0
0
0
0

15

(VIMS) Aouaby uonoadsu| oM [erosfo|o|olofofo|o|—|ofofo]o]o|« .

fouaBy suoIsuSd OliANd YSIHO: .

901018 UOsld Usmodsfo[o|o|o|o|o|o|o|ofofofolole| |+

90IMIBS UNOD YSIO: '

puepods Jo siaisibay(o|o|ofo|ofo|o|o|o|w|o|ofo]e| |

u a1 Jo 9ouy0| '

uoneanp3 Jo ajeloadsul WH|o|o[o|o[=|o|o|o|ofo|ofo|o|=| |+

PUEBOIS DLOISIH| '

901MI9S [e9SI4 J0IRINO0IH PUE 300 umoId|o|o|o

10
18

21e10}03.IQ LOdSUBI | JUBWIUIBA0D U olo|o|o|o|o|e|o|e|e|o|o|~ .

ing 8y 1o} q JuBLIUL; ysmoss|o|ofo|ofo|o|o|o|=[o|ofolo|-| |+

sajesopal@ Buiurea Buoje) ® uoneINPI JUBWILIBADD Ysmods|o[o|o|o|=|o|o|ofo|o|o|o|e|— i

Scottish Government & Scottish Administration

g sonsng 9 USMo9s / @ 90NSN[ BAINOBXT .

sjeaddy|
[RIUSWUOIIAUT pUE Buluueld 10} 218109811 / NUN Siauoday Anbuj 9AINJEXT YsMods

0
0
[
0
[
[
[
1
5
0
0
1
0
7

sajeIoNalIq|
Buy ® YeaH ysmoos / Q Ul[eaH 8AnN2aX3 Ysmoos|

S81L10193110] JUSWUOIIAUT B SITEYY [einy
JUBWILIBA0D YSW0IS / Juawpedaq Sireyy [einy pue JUSWLOIAUT 3ARNIBXT YSM00S)

4
0
0
0
0
0
0
0
0
0
0
0
0
4

Juswitedaq Sa0IAIBS [EAUSD P BdUBUIH BAINDAXT Ysmods|o [o|o|o|o|ofo|ofo|o|o|~|of| |-

Juawyredaq uawdojanag aannoax3 ysmoasfo|ofo|ofo|o|o|o|-|o|ofo|o|— .

(je19UBB) JUBLILIBAOD YSIIOIS / BANNISXT YSMOIS|

0
[
0
0
0
2
0
0
0
7

Scottish Government & Devolved Administration enquiries and complaints received 2007-08 by authority

environment, fishing & rural affairs

culture, heritage, leisure, sport & tourism

Agriculture, environment, fishing & rural affairs

Arts,
Subject Unknown - SG&SA

Care & health
Education
Financial matters
| Justice
Roads & Transport
Out of Jurisdiction - SG&SA
SE&D - Scottish Government & Scottish Administration Total
Agriculture

[Educat

Subject
Planning

Scottish Government &

Sector
Scottish

[Arts, culture, heritage, leisure, sport & tourism

Care & health

=

Agriculture, environment, fishing & rural affairs

Financial matters

Subject Unknown - SPA
Justice

Financial matters
Roads & Transport
SE&D - Scottish Public Authority Total

Housing

Enterprise bodies
Justice

Ombudsmen

Authority
Authority

Scottish Public

Cross Border Public

SE&D - Cross Border Public Authority Total

[Grand Total
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Subject

Agriculture & Fishing

Care

Commissioners & Ombudsmen

Courts ac

Crofting

Education

Enterprise bodies
Environment

Finance
Health

Legal Aid

Other devolved administration, not otherwise covered

Planning
Prisons

Qualifications
Records

Roads & Transport

Scottish Executive, not otherwise covered

Student Awards

Section 2(2) Request
Out of Jurisdiction

Subject Unknown

Grand Total

2007-08 all received comparison version (v4.02 & v1.02)/SE&D all recd by auth 0607



Scottish Further Education enquiries and complaints received 2007-08 by authority
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Further Education Subject

Academic appeal/exam results/degree classification

Admissions

Complaints handling

Facilities

Policy/administration

Special needs - assessment and provision

Student discipline

Teaching and supervision
Out of Jurisdiction
Grand Total

Scottish Higher Education enquiries and complaints received 2007-08 by authority
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Higher Education Subject

Academic appeal/exam results/degree classification

Accommodation
Admissions

Complaints handling

Facilities

Grants/allowances/bursaries

Personnel matters

Plagiarism and intellectual property

Policy/administration
Student discipline

Teaching and supervision

Welfare

Out of Jurisdiction

Subject Unknown

Grand Total




Scottish Further Education enquiries and complaints received 2006-07
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