SPSO decision report SPSO:=

Case: 201507786, Ayrshire and Arran NHS Board
Sector: health

Subject: clinical treatment / diagnosis

Outcome: some upheld, recommendations

Summary

Mr C was injured in an accident in the prison workshop. He cut his arm and suffered bruising to his elbow. This
was treated in the prison health centre by a nurse, who cleaned and dressed the cut. Later that day Mr C raised
concerns about his tetanus immunity and that evening he received a tetanus injection.

Mr C complained to us that he should have received testing and treatment for blood borne viruses and that the
treatment he was given immediately after the accident was inadequate. He also complained about two separate
incidents where he believed he had been given incorrect medication by nursing staff. Mr C also complained that
the board had not handled his complaints reasonably.

After taking independent advice from a nurse and a GP on the care and treatment Mr C received following the
accident, we did not uphold these aspects of his complaint. The advice we received was that Mr C's nursing care
was reasonable and that he was appropriately tested for blood borne viruses. Although Mr C did receive a tetanus
injection after raising concerns, we have made a recommendation that nursing staff be reminded to ask patients
about their tetanus status when patients have suffered cuts.

After taking independent advice from a nursing adviser, we upheld Mr C's complaint about the administration of
medication. We found that the board had acknowledged that Mr C was offered the wrong type of medicine on one
occasion. The adviser considered this error to be unreasonable. The board advised Mr C they had taken steps to
address this and we have made a recommendation in relation to this.

We found no evidence that the board acted unreasonably with regard to the complaints handling process,
therefore we did not uphold Mr C's complaint in relation to this.

Recommendations
We recommended that the board:

¢ report to us on the steps that have been taken to prevent dispensing errors; and
¢ take steps to remind nursing staff to check the tetanus status of patients with cuts.
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