
Awf‡hvM †ck Kiv 
 
¯‹Uj¨v‡Û AwaKvsk cvewjK mvwf©‡mm mieiv‡ni ms ’̄v¸‡jv m¤c‡K© Awf‡hv‡Mi R‡b¨ P‚ovšÍ ch©vq 
n‡jv ¯‹wUk cvewjK mvwf©‡mm A¨vgey¨Wmg¨vb (SPSO)| †hme ms ’̄vi Dci A¨vgey¨Wmg¨v‡bi gva¨‡g 
Awf‡hvM Kiv hvq ‡m¸‡jvi AwaKvs‡ki g‡a¨ i‡q‡Q: 
 
KvDwÝj z b¨vkbvj †nj_&& mvwf©m 
nvDwRs A¨v‡mvwm‡qkb z ¯‹wUk MfvY©‡g›U 
K‡jR I BDwbfvwm©wU z ¯‹wUk cvewjK ms ’̄v¸‡jv  
 
Avgv‡`i mvwf©m n‡jv ¯^Zš¿, wbi‡cÿ Ges Aeva| 
 

SPSO-Gi A¨vWfvBm jvBb b¤^i n‡jv: 0800 377 7330 
 
 
 
SPSO Z‡_¨i cÖPvicÎ 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
SPSO-†Z wK Avwg Avgvi Awf‡hvM †ck Ki‡Z cvi‡ev? 
¯‹Uj¨v‡Ûi AwaKvsk cvewjK mvwf©‡mm (Rbmvavi‡Yi †mevmg~n) m¤c‡K© Awf‡hv‡Mi P‚ovšÍ ch©vq 
n‡jv SPSO| †Kvb ms ’̄v Lvivc mvwf©m mieivn, wekªx mvwf©m wewj A_ev mvwf©m mieiv‡n e¨_© n‡q‡Q 
e‡j hw` Avcwb g‡b K‡ib Zvn‡j †mB ms ’̄vi wbKU Avcbvi cÖ_‡g Awf‡hvM †ck Ki‡Z n‡e| 
mswkøó ms ’̄vi AvbyôvwbK Awf‡hvM c×wZ m¤c~Y©fv‡e e¨env‡ii ci ‡h†ÿ‡Î Awf‡hv‡Mi mgvavb bv 
nq †m‡ÿ‡ÎB ïaygvÎ Awf‡hvM mvaviYZ: Avgiv we‡ePbv Kwi| ‡Kvb Revew`wn Ges KvRKg© 
mwVKfv‡e K‡i †`Iqvi R‡b¨B GB myweav Zv‡`i‡K †`Iqv nq| 
 

ms¯’vi Awf‡hvM c×wZ wKfv‡e m¤c~Y© Ki‡Z nq 
1    Avcwb †h ms ’̄vi weiæ†× Awf‡hvM Ki‡Z Pvb †m ms ’̄v‡K †hvM‡hvM Kiæb Ges Zv‡`i ÔAvbyôvwbK 

Awf‡hvM c×wZÕ ev dg©vj Kg‡cøB›Um cÖwmwWDi-Gi we Í̄vwiZ cvVv‡bvi R‡b¨ Aby‡iva Kiæb| 
†Kvb †Kvb AvbyôvwbK Awf‡hv‡Mi c×wZ GKvwaK ch©vq _v‡K| †mUvi gv‡b n‡jv †h, cÖ_g ch©v‡q 
Awf‡hv‡Mi mgvavb bv n‡j †mUv ms ’̄vi AwZwi³ wmwbqi ev cÖexb ‡Kvb e¨w³ Øviv wePvi-we‡ePbv 
Kiv nq| 

 
2  Avcbvi Awf‡hvM wjwLZfv‡e †ck Kiæb| Avcbvi wPwV‡Z wk‡ivbvg w`b ÔAvbyôvwbK Awf‡hvMÔ ev 

dg©vj Kg‡cøB›U Ges Avcbvi †m wPwV I †mUvi cÖvß †Kvb Rev‡ei Kwc ivLyb| GB cÖPvic‡Îi 
D`vniY AbyMÖn K‡i †`Lyb| 

 
3  mwVK Kg©Pvix m`m¨‡K †h wj‡L‡Qb I mwVK wVKvbvq †h cvwV‡q‡Qb †mUv mywbwðZ Kiæb| Kv‡K 

wjL‡Z n‡e †m e¨vcv‡i hw` Avcwb AwbwðZ _v‡Kb Zvn‡j †nW Awd‡m Pxd Gw·wKDwUf‡K 
wjLyb, wZwb Avcbvi wPwV mwVK e¨w³‡K cvVv‡bvi e¨e ’̄v Ki‡eb| 

 
4   hw` ms ’̄vwU Avcbv‡K †Uwj‡dv‡b Reve †`q Zvn‡j †mUv wjwLZfv‡e mywbwðZ ev Kbdvg© Kivi 

R‡b¨ Aby‡iva Kiæb| 
 
5    Avcwb Reve †c‡q hw` Amš‘ó _v‡Kb Zvn‡j AvbyôvwbK Awf‡hv‡Mi e¨vcv‡i ‡h GB wPwV †mUv 

my¯cófv‡e D‡jøL K‡i Awf‡hvM c×wZi cieZ©x ch©v‡qi e¨w³‡K wjLyb| Avcbvi Awf‡hvM wK 
m¤c‡K©, Avcbvi cvIqv Rev‡e Avcwb Amš‘ó †Kb Ges wK wePvi-we‡ePbv Kiv DwPZ e‡j Avcwb 
Pvb †m¸‡jv wPwV‡Z ejyb| 

 
Avcbvi Awf‡hvM †c‡ki R‡b¨ Avcbvi ’̄vbxq wmwU‡RÝ A¨vWfvBm ey¨‡iv mvnvh¨-mnvqZv Ki‡Z 
cv‡i| Avcwb GKevi hw` GB m¤c~Y© Awf‡hvM c×wZ e¨envi K‡i _v‡Kb Avi P‚ovšÍ Rev‡e Avcwb 
Amš‘ó _v‡Kb Zvn‡j SPSO-†K cvVv‡bvi R‡b¨ ZLb Avcbvi Awf‡hvM cȪ ‘Z _vK‡e| 
 
 
 
 
 
 
 
 



 

 
 
Awf‡hvM m¤c‡K© wPwV wjLv 
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AvbyôvwbK Awf‡hvM 
 
AvbyôvwbK Awf‡hvM (dg©vj Kg‡cøB›U) wn‡m‡e wb‡gœ D‡jøwLZ welq¸‡jv wePvi-we‡ePbv 
Kivi R‡b¨ Avwg Avcbv‡K Aby‡iva KiwQ| 
 
Avcbvi Awf‡hv‡Mi weeiY - wKfv‡e †`vl-µwU n‡q‡Q Ges †m Kvi‡Y Avcwb wKfv‡e 
f‚³‡fvMx n‡q‡Qb †m¸‡jvi eY©bv w`b| my¯có I mswÿß ivLvi †Póv Kiæb| 
 
welqwU mgvav‡bi e¨vcv‡i Avcbvi wK gZvgZ| Awf‡hvM †c‡ki djvdj wn‡m‡e Avcwb 
wK NUv †`L‡Z Pvb †m e¨vcv‡i my¯có _vKzb| Avcwb wK `y:LcÖKvk (A¨vcjRx) †`L‡Z 
Pvb, bxwZ ev cwjwm‡Z cwieZ©b Pvb, Avcbv‡K †h mvwf©m †`Iqvi K_v wQj †m mvwf©m 
wK †`Iqv nqwb? Avcbvi wPwV‡Z Gme welq my¯có Kiæb| 
 
wPwV‡Z D‡jøwLZ welq¸‡jvi m¤c~Y© DËi w`‡Z Avcbvi †Kgb mg‡qi cÖ‡qvRb n‡e †mUv 
mgqgvÎv AvbygvwbKfv‡e D‡jøL K‡i GB wPwVi wjwLZfv‡e cÖvwß ^̄xKvi cvIqvi R‡b¨ 
Avwg cÖZ¨vkv KiwQ| 
 
Avcbvi ... 
 
 
Avcbvi bvg 

 
 

 
 



 
 
 

SPSO-†Z Awf‡hvM †ck Kiv 
Avgiv hLb GKevi hvPvB K‡i †`L‡ev †h Avcwb ms ’̄vi m¤c~Y© Awf‡hvM c×wZ AbymiY K‡i‡Qb 
ZLb Avgv‡`i cieZx© c`‡ÿc n‡e - Avcbvi Awf‡hv‡Mi Dci Avgiv c`‡ÿc MÖnY Ki‡Z cvi‡ev 
wKbv| †hLv‡b AvBbMZfv‡e c`‡ÿc MÖnY Kivi AwaKvi Avgv‡`i Av‡Q †mLv‡bB welqwU Mªn‡Yi 
R‡b¨ Avgiv we‡ePbv Ki‡ev| 
 
G QvovI †hme Awf‡hv‡Mi welq SPSO-†Z mvaviYZ: we‡ePbv Kiv nq bv †m¸‡jv n‡jv: 
 
z Avcwb †h welqwU m¤c‡K© Awf‡hvM Ki‡Z Pvb †m welqwU m¤c‡K© mZK© nIqvi 12 gv‡mi 

†ekx mg‡qi ci Avcwb Avgv‡`i Kv‡Q Awf‡hvM †ck Ki‡Qb 
 
       A_ev 
 
z †Kv‡U© Awf‡hv‡Mi wePvi-we‡ePbv Kiv n‡q‡Q 
 
Avcbvi Awf‡hvM Dc‡iv³ `y‡Uv †kªYxi g‡a¨ hw` GKwU †kªYx‡Z c‡o Zvn‡j AbyMÖn K‡i Avgv‡`i †h 
d«x‡dvb b¤^‡i †dvb Ki‡eb Zvn‡jv: 
 

0800 377 7330 
 
SPSO-†Z Awf‡hvM Kivi R‡b¨ Avcbvi hv Kivi cÖ‡qvRb n‡e Zvn‡jv:   
 

z wjwLZfv‡e Avgv‡`i Kv‡Q Awf‡hvM Kivi R‡b¨ Avgiv AMÖvwaKvi †`B; hw` m¤¢e nq Zvn‡j 
SPSO-Gi Awf‡hvM dig e¨envi Kiv me‡P‡q fv‡jv (d«x‡dvb b¤^‡i †dvb K‡i †m¸‡jv 
cvIqv hvq A_ev Avgv‡`i I‡qemvBU †_‡K WvDb‡jvW Kiv hvq)| 

 

z cÖvmw½K KvMRcÎ ev †ccviIqvK© we‡kl K‡i ms ’̄v †_‡K Avcbvi cvIqv P‚ovšÍ Rev‡ei Kwc 
cvVv‡Z n‡e| 

 

wK f‚j-ÎæwU n‡q‡Q †mUv hw` Avgv‡`i‡K ej‡Z cv‡ib Ges wK NU‡j welqwU mgvavb n‡e †mUv hw` 
Avgv‡`i‡K Rvbvb Zvn‡j Avgv‡`i R‡b¨ mnvqK n‡e| 
 
Avcbvi Awf‡hvM SPSO-‡Z hvIqvi R‡b¨ GKevi hLb cȪ ‘Z n‡q hvq ZLb †mLv‡b wK NU‡Z cv‡i 
†m m¤c‡K© we Í̄vwiZ weeiY Z_¨ msµvšÍ cÖPvicÎ 2-G i‡q‡Q| Avcwb hw` †Kvb Kwc Pvb Zvn‡j 
d«x‡dvb b¤^‡i †hvMv‡hvM Kiæb A_ev Avgv‡`i I‡qemvBU AbyMÖn K‡i †`Lyb| 
 

www.spso.org.uk 

 
 
 
 



 
 
 

Avgv‡`i‡K †hvMv‡hvM 
ms ’̄vi m‡½ GKevi AvbyôvwbK Awf‡hvM c×wZ m¤c~Y© Kivi ci AbyMÖn K‡i Avgv‡`i‡K †h b¤^‡i 
†hvMv‡hvM Ki‡eb †mUv n‡jv  
 

0800 377 7330 
 
hw` h_vh_ nq Zvn‡j Avgiv Avcbv‡K GKwU Awf‡hvM dig cvVv‡ev Ges Avcbvi Awf‡hvM‡K 
we‡ePbv Ki‡Z wK ai‡bi Z_¨ Avgv‡`i cÖ‡qvRb †m m¤c‡K© Avcbvi m‡½ K_vevZ©v ej‡ev| 
 
cvewj‡Ki m‡½ K_vevZ©v ejvi R‡b¨ Avgv‡`i Kg‡cøB›Um Bb‡fwó‡MUm©‡`i GKRb‡K m`v-me©̀ vB 
cvIqv hvq| †Uwj‡dv‡b Avcwb hw` Zv‡`i m‡½ K_vevZ©v ej‡Z Pvb Zvn‡j Avgv‡`i d«x‡dvb b¤^‡i 
†dvb Kiæb A_ev 4 Melville Street, Edinburgh, EH3 7NS wVKvbvq Avgv‡`i Awd‡m G‡m †`Lv-
mvÿvZ Ki‡Z cv‡ib| Avcbvi †Kvb A¨vc‡q›U‡g›U Kivi cÖ‡qvRb bvB| Avgiv mKvj 9Uv †_‡K 
we‡Kj 5Uv, †mvgevi †_‡K ïµevi ch©šÍ Avgv‡`i Awdm †Lvjv _v‡K| ïaygvÎ g½jevi mKvj 10Uvi 
mgq Awdm ‡Lvjv nq| 
 
Avgv‡`i m‡½ †h †Kvb mgq †hvMv‡hvM Kivi R‡b¨ AbyMÖn K‡i Aeva Abyfe Kiæb| 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Av‡iv AwZwi³ Z_¨ Ges/A_ev Awf‡hvM di‡gi R‡b¨ AbyMÖn K‡i †hLv‡b †hvMv‡hvM Ki‡eb †m 
wVKvbv n‡jv: 
 
SPSO, 4 Melville Street 
Edinburgh, EH3 7NS 
 
†dvb     0800 377 7330 

d¨v·  0800 377 7331 

†U·U     0790 049 4372 

B‡gBj   ask@spso.org.uk 

I‡qe  www.spso.org.uk 

 
SPSO 
Freepost EH641 
Edinburgh EH3 0BR 
 
 
 
Ab¨vb¨ fvlvq I AvKv‡i GB cÖPvicÎ cvIqv hvq| 
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