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SPSO policy,  guidance, training 



How did we get here? 



Why now? 

•Increased incidence

•Pressure and impact on staff

•Social media 



"Words are not as satisfactory as we 

should like them to be, but, like our 

neighbours, we have got to live with them 

and must make the best and not the 

worst of them.“

—Samuel Butler 





What’s next? 


