
Cases closed by sector & reason 2006-2007

Closure Group Health
Housing 

Associations
Local 

Authority SE&D FE&HE
Unknown 

/ OOJ Other
Grand 
Total

Enquiry only 304 200 1051 103 46 604 103 2411
Withdrawn / failed to provide info before investigation 58 5 88 10 3 1 0 165
Discontinued before investigation 78 12 99 21 1 0 0 211
Out of jurisdiction 72 29 191 48 8 9 0 357
Premature 81 96 509 55 17 0 0 758
Withdrawn / failed to provide info during investigation 4 1 1 0 0 0 0 6
Discontinued during investigation 8 1 5 0 0 0 0 14
Not Upheld 71 10 70 12 6 0 0 169
Partially Upheld 47 6 45 6 1 0 0 105
Fully Upheld 16 2 21 2 0 0 0 41
Complaint total 435 162 1029 154 36 10 0 1826
Grand Total 739 362 2080 257 82 614 103 4237

SE&D - Scottish Executive & Devolved Administration
FE&HE - Scottish Further & Higher Education
OOJ - Out of jurisdiction




