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Closure reason

Withdrawn / Failed to provide information before investigation *

Discontinued before investigation

Out of jurisdiction

Premature

Withdrawn / Failed to provide information during investigation

Discontinued during investigation

Not Upheld

Partially Upheld
Fully Upheld
Grand Total
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Housing Association complaints closed by reason and by authority 2006-2007 (1 of 2)
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Housing Association complaints closed by reason and by authority 2006-2007 (2 of 2)
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Closure Group

Withdrawn / Failed to Provide information before investigation

Discontinued before investigation

QOut of Jurisdiction

Premature

Withdrawn / Failed to Provide information during investigation

Discontinued during investigation

Not Upheld

Partially Upheld
Fully Upheld
Grand Total

2006-2007 DATA/RSL cpl closed by auth



Local Authority complaints closed by reason and by authority 2006-2007
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Closure reason

Withdrawn / Failed to provide information before investigation

Discontinued before investigation

Out of jurisdiction

Premature

Withdrawn / Failed to provide information during investigation

Discontinued during investigation

Not Upheld

Partially Upheld
Fully Upheld
Grand Total

2006-2007 DATA/LA cpl closed by auth



Scottish Executive & Devolved Administration complaints closed by reason and by authority 2006-2007
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2006-2007 DATA/SE&D cpl closed by auth



Further Education complaints closed by reason and by authority 2006-2007

Closure reason

Clackmannan College of

Further Education

Withdrawn / failed to provide info before investigation

Discontinued before investigation

Out of jurisdiction

Premature

Withdrawn / failed to provide info during investigation

Discontinued during investigation

Not Upheld

Partially Upheld

Fully Upheld

Grand Total

=l (=l (=]l [=l(=] (=] [=][=] ] (=]

r|o|lo|o|o|o|+|o|o|o|Dundee College

r|olo|o|o|o|r|o|o|o|Langside College

w|o|o|o|o|o|n|of+~]|o|Grand Total

Higher Education complaints closed by reason and by authority 2006-2007

Closure reason

Withdrawn / Failed to provide info before investigation

Discontinued before investigation

Out of Jurisdiction

Premature

Withdrawn / Failed to provide info during investigation

Discontinued during investigation

Not Upheld

Partially Upheld

Fully Upheld

Grand Total

~|o|o|o|o|o|r|o|ofo|Napier University

nv|o|o|r|o|o|o|o|o|~|Queen Margaret University

o|o|o|dv]|o|o|d|+|o|o|The Robert Gordon University

w|o|r|o|o|o|r|+|o|o|University of Aberdeen

Nv|o|o|o|o|o|v|o|o|o|University of Abertay Dundee

+|o|o|o|o|o|+|o|o|o|University of Dundee

v|o|o|o|ofo|w|n|o|o|University of Edinburgh

~|o|o|r|ofo|n|w|o|+[University of Glasgow

r|o|o|r|o|o|o|o|o|o|University of Paisley

+|o|o|o|o|o|+|o|o|o|University of St Andrews

+|o|o|o|o|o|o|r|o|o|University of Stirling

»lo|o|r|ofo|v|o|o|r[University of Strathclyde

Blo|r|o|o|o|m|o|o|w|Grand Total

2006-2007 DATA/FE&HE cpl closed by auth






