
Health complaints closed by reason and by authority 2006-2007
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Withdrawn / Failed to provide information before investigation * 3 0 1 2 1 2 13 2 2 3 0 0 10 0 2 0 0 1 6 9 1 0 58
Discontinued before investigation 4 2 1 0 6 3 10 2 4 10 1 2 11 1 1 1 0 1 4 14 0 0 78
Out of jurisdiction 3 1 1 3 3 7 12 1 4 8 0 0 3 0 2 1 0 1 7 13 1 1 72
Premature 5 3 0 4 2 3 19 6 1 13 1 0 7 1 1 0 1 2 1 10 1 0 81
Withdrawn / Failed to provide information during investigation 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 2 0 0 4
Discontinued during investigation 0 0 0 0 0 0 0 1 0 0 0 0 1 1 0 0 0 0 2 3 0 0 8
Not Upheld 1 0 0 1 5 6 11 3 2 8 0 2 5 1 0 0 0 0 7 19 0 0 71
Partially Upheld 2 1 0 1 1 0 12 2 6 5 1 0 3 0 0 0 0 3 3 7 0 0 47
Fully Upheld 0 2 1 0 0 3 3 0 2 2 0 0 0 0 0 0 0 0 2 1 0 0 16
Grand Total 18 9 4 11 18 24 81 17 21 49 3 4 41 4 6 2 1 8 32 78 3 1 435
* line amended May 2008

2006-2007 DATA/health cpl closed by auth



Housing Association complaints closed by reason and by authority 2006-2007 (1 of 2)
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Withdrawn / Failed to provide information before investigation 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0
Discontinued before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5 1 0 0 0 0 0 0 0 0 0 0 0
Out of jurisdiction 0 1 0 1 1 1 0 1 0 1 1 0 0 0 0 1 0 0 0 0 0 6 0 0 0 0 3 1 0 0 0 0 0 1
Premature 1 0 1 0 0 0 0 0 1 1 0 3 2 2 2 0 1 1 1 4 0 34 0 1 0 1 3 0 1 0 2 1 1 0
Withdrawn / Failed to provide information during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 1 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Partially Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Grand Total 1 1 2 1 1 1 1 2 1 3 1 4 2 2 3 1 1 1 1 4 1 47 1 1 1 1 6 1 2 1 2 1 1 1

Housing Associations A - K

2006-2007 DATA/RSL cpl closed by auth



Housing Association complaints closed by reason and by authority 2006-2007 (2 of 2)
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Withdrawn / Failed to Provide information before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 5
Discontinued before investigation 0 0 0 1 0 0 0 0 1 0 0 0 0 0 1 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12
Out of Jurisdiction 0 0 1 1 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 2 0 1 1 29
Premature 1 1 5 0 0 1 1 1 2 1 0 1 1 1 0 0 2 1 1 2 1 1 1 0 0 0 1 2 0 1 1 1 0 1 0 0 96
Withdrawn / Failed to Provide information during investigation 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Discontinued during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1
Not Upheld 0 0 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 10
Partially Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 6
Fully Upheld 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 2
Grand Total 1 1 7 2 2 1 2 1 3 1 1 1 1 2 1 2 3 1 1 2 1 3 3 1 1 1 2 3 1 1 2 1 2 1 1 1 162

Housing Associations L - Z

2006-2007 DATA/RSL cpl closed by auth



Local Authority complaints closed by reason and by authority 2006-2007
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Withdrawn / Failed to provide information before investigation 1 0 2 2 2 2 0 4 0 3 3 3 2 3 5 1 2 1 7 2 0 5 2 0 1 6 1 18 2 1 2 4 0 1 0 0 0 0 0 0 0 0 0 0 88
Discontinued before investigation 6 7 3 3 0 0 4 2 1 3 2 3 4 7 9 1 3 5 8 0 2 2 0 0 0 1 1 14 2 1 0 2 0 0 0 0 1 0 1 0 0 1 0 0 99
Out of jurisdiction 9 7 5 4 0 3 5 4 5 2 4 2 8 13 13 2 3 1 7 2 3 10 9 0 6 14 5 17 10 5 0 4 0 0 1 1 0 1 0 0 1 0 1 4 191
Premature 13 20 5 16 2 7 10 11 14 24 17 8 26 28 35 9 9 11 38 2 14 22 11 5 11 22 10 55 22 6 10 15 0 0 0 0 0 0 0 0 0 0 1 0 509
Withdrawn / Failed to provide information during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Discontinued during investigation 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 5
Not Upheld 2 2 1 1 0 0 1 1 1 2 4 0 0 5 3 6 1 2 5 0 2 0 2 1 5 6 4 7 0 0 0 1 1 4 0 0 0 0 0 0 0 0 0 0 70
Partially Upheld 1 1 0 1 0 1 2 1 0 2 1 0 2 6 0 1 0 2 5 0 2 2 0 1 1 2 0 5 4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 45
Fully Upheld 0 1 0 2 0 0 0 1 0 1 0 0 1 4 0 0 0 0 2 0 2 1 0 0 0 1 0 3 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 21
Grand Total 32 38 17 29 4 13 22 24 21 37 31 16 43 66 65 20 18 22 74 6 25 43 24 7 24 52 21 120 41 13 14 27 1 5 1 1 1 1 1 1 1 1 2 4 1029

2006-2007 DATA/LA cpl closed by auth



Scottish Executive & Devolved Administration complaints closed by reason and by authority 2006-2007
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Withdrawn / Failed to provide information before investigation 0 0 0 0 1 1 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 1 1 0 0 0 0 1 0 0 1 0 0 0 0 0 10 2 8
Discontinued before investigation 2 1 0 1 0 0 0 0 1 1 1 0 0 3 1 2 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1 0 0 0 1 1 2 0 0 0 0 0 21 4 17
Out of jurisdiction 6 0 0 3 2 0 3 2 1 0 0 3 2 2 0 0 1 1 1 2 1 0 0 3 0 2 1 1 0 1 1 0 0 1 1 0 0 0 1 1 1 1 1 1 1 48 14 34
Premature 7 0 1 1 2 1 1 0 0 1 0 2 1 3 0 0 0 1 0 1 1 1 0 0 2 0 0 1 0 0 3 7 1 2 1 1 0 0 0 3 4 2 1 2 1 55 13 42
Withdrawn / Failed to provide information during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 1 2 2 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 1 1 0 0 0 0 12 5 7
Partially Upheld 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 2 0 0 0 0 0 6 0 6
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 2 0 2
Grand Total 15 1 1 6 7 4 4 2 2 2 1 5 8 8 2 2 1 2 2 3 2 1 1 3 2 3 2 3 1 1 5 12 1 4 2 1 1 1 3 11 6 3 2 3 2 154 38 116

Scottish Executive Other authority

2006-2007 DATA/SE&D cpl closed by auth



Further Education complaints closed by reason and by authority 2006-2007
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Withdrawn / failed to provide info before investigation 0 0 0 0
Discontinued before investigation 1 0 0 1
Out of jurisdiction 0 0 0 0
Premature 0 1 1 2
Withdrawn / failed to provide info during investigation 0 0 0 0
Discontinued during investigation 0 0 0 0
Not Upheld 0 0 0 0
Partially Upheld 0 0 0 0
Fully Upheld 0 0 0 0
Grand Total 1 1 1 3

Higher Education complaints closed by reason and by authority 2006-2007
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Withdrawn / Failed to provide info before investigation 0 1 0 0 0 0 0 1 0 0 0 1 3
Discontinued before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction 0 0 1 1 0 0 2 3 0 0 1 0 8
Premature 1 0 2 1 2 1 3 2 0 1 0 2 15
Withdrawn / Failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 1 2 0 0 0 0 1 1 0 0 1 6
Partially Upheld 0 0 0 1 0 0 0 0 0 0 0 0 1
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0
Grand Total 1 2 5 3 2 1 5 7 1 1 1 4 33

2006-2007 DATA/FE&HE cpl closed by auth




