Health cases received by subject and authority 2006-2007
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Housing Association complaints received by subject and by authority 2006-2007 (1 of 2)
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Subject

Acquisition, home loss, disturbance
Applications, allocations, transfers

Calculation of rent and/or service charges

Community care

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations
Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Terminations
Grand Total
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Housing Association complaints received by subject and by authority 2006-2007 (2 of 2)
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Local Authority complaints received by subject and authority 2006-2007
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Building control

Economic development

Education

Environmental health & cleansing

Finance

Fire & police boards

Housing

Land & property
Legal & admin

National Park Authorities

Other

Personnel
Planning

Recreation & leisure

Roads & transport

Social work

Valuation Joint Boards
Out of jurisdiction
Subject unknown
Grand Total
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Scottish Executive and Devolved Administration complaints received by subject and authority 2006-2007
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Subject

Agriculture & fishing

Care

Commissioners & Ombudsmen
Courts administration

Crofting

Education

Enterprise bodies
Environment

Finance
Health

Legal Aid

Other devolved administration, not
otherwise covered

Planning
Prisons

Qualifications
Records

Roads & transport

Scottish Executive, not otherwise

covered

Student awards

Out of jurisdiction

Section 2(2) Request

Grand Total

2006-2007 DATA/SE&D received auth



Further Education complaints received by subject and authority 2006-2007
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Subject

Academic appeal/exam results/degree classification

Anti-social behaviour
Complaints handling

Grants/allowances/bursaries

Policy/administration

Special needs - assessment and provision

Grand Total

Higher Education complaints received by subject and authority 2006-2007
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Subject

Academic appeal/exam results/degree classification

Admissions

Anti-social behaviour
Complaints handling

Other

Personnel matters

Policy/administration

Teaching and supervision

Grand Total

2006-2007 DATA/FE&HE received auth





