SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

Health

NHS Board Ayrshire & Arran Borders Dumfries & Fife
Galloway

Report
Case Type [Stage Closure Reason Group

IFHP 1
IFHP 2

IFHP 3

IFHP 4

|ayrshire and Arran
INHS Board

INHS Board - Patient
IFHP 5

IFHP 1

IFHP 2.

IFHP 3

IFHP 4

[Borders NHS Board
IFHP 1

IFHP 2

IDumfries and
|Galloway NHS Board
IFHP 1

IFHP 2.

IFHP 3

IFHP 4

IFHP 5

IFHP 6

IFHP 7.

[Fife NHS Board

IFHP 8
IFHP o

IFHP 10
IFHP 11
IFHP 12

Enquiry |1 - Receipt Discontinued

[Out of jurisdiction

Other

Premature

[ Total Enquiries 2

Complaint |1 - Receipt Discontinued 5 | 1 5 3

[Out of jurisdiction

Premature - Local process formally tried but not exhausted B T

-

Premature - Local process not formally tried G 2

Total 17 | 1 7 B

2 - Initial Discontinued 1 2 1 1

(003 - Subject out of jurisdiction (discretionary) B

[ I P

(003 - Subject out of jurisdiction (non-discretionary) T

Other

Premature - Local process formally tried but not exhausted 2 2 2

Premature - Local process not formally tried 2 1 1

Premature - Resolved by SPSO

Total 8 4 12 1 1 1

3 - C Discontinued 1

Discretionary decision not to pursue

atter out of jurisdiction (discretionary) T

atter out of jurisdiction (non-discretionary)

Premature - Local process formally tried but not exhausted 1 1 1

Premature - Local process not formally tried

Total 11 2 1

4 - Examination Discontinued 1

Discretionary decision not to pursue 1 2 | 2 [ 6| 1| 1| 1|5 |1 1] 7|1 7|1 1 T 1

Total 1 2 [2 |w [ 1|t 1[5 [ 1]t 7]¢t 2 | T 1 1| 1

5 - Investigation Report issued: complaint fully upheld

Report issued: complaint not upheld (with recommendations)

Report issued: complaint partly upheld

1
1
Report issued: complaint not upheld (without recommendations) T
3
6

Total

[ Total Complaints T | 1| 3 2|s| 2|t |15 [ttt 1 a1 ]|1][1]1

mo|mof ] -

Total 1|t |32 |52 |1t |5ttt @[t ]|1][1]1

NHS Board Forth Valley Grampian

Report
Case Type [Stage Closure Reason Group

[Forth Valley NHS Board
|Grampian NHS Board

FHP 1
FHP 2
FHP 3
FHP 4
FHP 5.
FHP 6
FHP 7
FHP 8
FHP o
FHP 10
FHP 11
FHP 12
FHP 13
FHP 14
FHP 15
FHP 1
FHP 2
FHP 3

Enquiry  |1- Receipt Discontinued
Out of jurisdiction
Other

Premalure

Total Enquiries 1 2
Complaint |1 - Receipt Discontinued

Out of jurisdiction

Premature - Local process formally tried but not exhausted
Premature - Local process not formally tried T
Total 1
2 Initial Assessment | Discontinued

(003 - Subject out of jurisdiction (discretionary)
003 - Subject out of jurisdiction (non-discretionary)
Other

Premature - Local process formally tried but not exhausted T
Premature - Local process not formally tried T 1 2
Premalure - Resolved by SPSO
Total 1 1 7 8
3 - Consideration Discontinued

Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) T 1 3
Matter out of jurisdiction (non-discretionary) T
Premature - Local process formally tried but not exhausted 3 T
Premature - Local process not formally tried
Total 1 1 7 7
4~ Examination Discontinued 1 1

-

ol n| 8| o »
3

Discretionary decision not to pursue T T T T T T T 7 T 1 T | 16
Total 1 1 1 1 1 1 1 1 7 1 1 1 17
5 - Investigation Reportissued: complaint fully upheld T 3 2
Report issued: complaint not upheld (with recommendations)
Report issued: complaint not upheld (without recommendations) T
Report issued: complaint partly upheld 2 2
Total 1 1 5 4
[Total Complaints 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 35 1 1 1 53
Total 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 36 1 1 1 55




SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

NHS Board

Greater Glasgow and Clyde

Report
Case Type

sStage

Closure Reason Group

FHP 1

FHP 2

FHP 3

FHP 4

FHP 5

FHP 6

FHP 7

FHP 8

FHP o

[FHP 10

FHP 11

FHP 12

FHP 13

FHP 14

FHP 15

FHP 16

FHP 17

FHP 18

TSN

TeaET

TTazgow and

[Clyde NHS Boar

Jacute Services

FHP 19

[FHP 20

FHP 21

FHP 22

FHP 23

FHP 24

FHP 25

FHP 26

FHP 27

FHP 28

[FHP 29

[FHP 30

[FHP 31

Enquiry

1- Receipt

Discontinued

+[and Clyde NHS

[Out of jurisdiction

Other

Premature

Total Enquiries

Complaint

1- Receipt

Discontinued

[Out of jurisdiction

Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

Total

2 - Initial Assessment

Discontinued

(003 - Subject out of jurisdiction (discretionary)

(003 - Subject out of jurisdiction (non-discretionary)

Other

Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

Premature - Resolved by SPSO

Total

3 - Consideration

Discontinued

Discretionary decision not to pursue

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

Total

4 - Examination

Discontinued

Discretionary decision not o pursue

Total

5 - Investigation

Reportissued: complaint fully upheld

Report issued: complaint not upheld (with recommendations)

Report issued: complaint not upheld (without recommendations)

Report issued: complaint partly upheld

Total

[Total Complaints

106

Total

[N .

113

NHS Board

Lanarl

kshire

Report
Case Type

Stage

Closure Reason Group

IFHP 1

FHP 2

FHP 3

IHighland NHS Board

IFHP 1

FHP 2

FHP 3

IFHP 4

IFHP 5

lLanarkshire NHS Board

IFHP 6

FHP 7

FHP 8

FHP 9

Enquiry

1- Receipt

Discontinued

(Out of jurisdiction

Other

Premature

[Total Enquiries

Complaint

1- Receipt

Discontinued

(Out of jurisdiction

Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

Total

2 - Initial Assessment

Discontinued

(003 - Subject out of jurisdiction (discretionary)

(003 - Subject out of jurisdiction (non-discretionary)

Other

Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

Premature - Resolved by SPSO

Total

3 - Consideration

Discontinued

Discretionary decision not to pursue

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

Total

4 - Examination

Discontinued

Discretionary decision not o pursue

Total

5 - Investigation

Report issued: complaint fully upheld

Report issued: complaint not upheld (with recommendations)

Report issued: complaint not upheld (without recommendations)

Report issued: complaint partly upheld

Total

[Total Complaints

Total

s[5 af o] -




SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

NHS Board Lothian
o lashe
=) - o « < wn © ~ o o o o o © = 0 © ~ @© o Q o o o 3 0 ©o ~ @© =3 Q é é 5
Report slelelslelelalelels|al|alalalalalalala|S| ||| ||| cle | 8| |8 |C |8 8|8 (5|8 |Eckk
Case Type |Stage Closure Reason Group gl gl |g|g ||| ||| |E|F|E|F|E|F|[E|E|[E|E|E|F[E | |E|E[E|E|[E | |E|E|E | |[E|T|E|ET|[E]S[3 53
Enquiry 1 - Receipt Discontinued
Out of jurisdiction
Other
Premature
[Total Enquiries
Complaint |1 - Receipt Discontinued
Out of jurisdiction
Premature - Local process formally tried but not exhausted T
Premature - Local process not formally tried
Total 1
2 - Initial Assessment | Discontinued 1
(00J - Subject out of jurisdiction (discretionary)
(003 - Subject out of jurisdiction (non-discretionary)
Other
Premature - Local process formally tried but not exhausted T
Premature - Local process not formally tried T T T T
Premature - Resolved by SPSO
Total 1 1 1 1 1 1
3 - Consideration Discontinued 1 1 1
Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) T T
Matter out of jurisdiction (non-discretionary) T
Premature - Local process formally tried but not exhausted
Premature - Local process not formally tried T
Total 1 1 1 1 1 1 1
4 - Examination Discontinued 1
Discretionary decision not to pursue 1 1 1 1 1 1 1 1 1 T 1 1 1 1 1 2 1
Total 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1
5 - Investigation Report issued: complaint fully upheld 1 1
Report issued: complaint not upheld (with recommendations)
Report issued: complaint not upheld (without recommendations)
Report issued: complaint partly upheld T
Total 1 1 1
Total Complaints 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 2
Total 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 2
NHS Board Orkne| Shetland Tayside [ Westef Other / Unknown
y m
z H clalalalilslalels]el: < |28 sal o |22]
Report 3 N I I T B - A I o I < A I I I - N I I~ O I -1 I I Pl - A I IO Il B A -1 B ]
Case Type |Stage Closure Reason Group sl |z ||| ||| || || || || |E|T|E|F A I I I O O O O - R - ] A =
Enquiry 1 - Receipt Discontinued 1 1 2
Out of jurisdiction 1 2 1
Other 1 3
Premature 2 1 1 6 3 1
Total Enquiries 1 3 2 4 6 9 1
Complaint |1 - Receipt Discontinued 20 1 9 9 7 4 2
Out of jurisdiction T
Premature - Local process formally tried but not exhausted ) T 2 2 3 2
Premature - Local process not formally tried 7 21 | 14 | 26 4 1 1 2
Total 36 2 32 25 36 10 3 1 2
2 - Initial Assessment | Discontinued 1 1 1
(003 - Subject out of jurisdiction (discretionary) 2 T
(003 - Subject out of jurisdiction (non-discretionary)
Other
Premature - Local process formally tried but not exhausted T 5 T
Premature - Local process not formally tried ) T
Premature - Resolved by SPSO
Total 1 1 1 12 1 2
3 - Consideration Discontinued
Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) 3
Matter out of jurisdiction (non-discretionary) T T T
Premature - Local process formally tried but not exhausted 2
Premature - Local process not formally tried T T
Total 1 7 1 1
4 - Examination Discontinued 1
Discretionary decision not to pursue 2 1 1 1 1 1 1 1 1 1 1 1 1 23 1 1 1 4 1 2 1 1
Total 2 1 1 1 1 1 1 1 1 1 1 1 1 24 1 1 1 a4 1 2 1 1
5 - Investigation Report issued: complaint fully upheld 1 4 1
Report issued: complaint not upheld (with recommendations) T
Report issued: complaint not upheld (without recommendations)
Report issued: complaint partly upheld T ) T
Total 2 9 1 1
Total Complaints 2 1 2 1 2 1 1 1 1 1 2 1 1 1 1 1 88 1 1 1 1 1 7 33 25 39 10 3 1 1 1 5
Total 2 1 3 1 2 1 1 1 1 1 2 1 1 1 1 1 91 1 1 1 1 1 7 35 29 45 19 3 1 1 1 6
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Closure Reason Group

[Out of jurisdiction

Other

Premature

- Further info required from

[Out of jurisdiction

Other
Premature - Local process formally tried but not exhausted

Premature - Local process not formally tried

| Total

- Withdrawn

[Out of jurisdiction

Other

Premature
| Total

Matter out of jurisdiction (disct

Matter out of jurisdiction (non-discretionary)

Premature

Total
Discretionary decision not to pursue

| Total

Report issued: complaint partly upheld

1- Receipt

[Total Enquiries
1- Receipt

2 - Initial

3-C

5 - Investigation

[Total Complaints

Case Type |Stage

Report
Enquiry

Complaint

[ Total
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Local Authority

£ 3 B 3 g 3T -
. N s | zlz 2 T E § | ¢ £ g g |8 £ H ¢
£ E¢s s |g 3|2 & clckey s g 3 o |E S|z Eels Sle |5 g |8 = |5 |E G 3 s 2| e
SEEJE |5 | TS |So|eB|® (E.1% GBS BadE e (2 |2 (f | Ells |E [fe| CkEEGAe|C|E (B 10 1S |z ER R LEIE 12l Eledlz |8 s
SEEY5. 5| 8 |B|eg|55| 2|20 5z|o2ba B 5 |2xcx| 51518 3 5l8cl58| $Be E255| & |22|5<1222x122B5 |52|2x|22|5x| & |538|5| B| €452
Report S E29¢83|83| ¢ [E3|E2|23|E cleslesEsk=d 8 [23(de| S |€3| = | 8 |ea|ee|ee| T ES£E852| 5 |23|2z|ee|cs|écEedEs|as|sa|z2| 2 |65[88]| 28923
8 E&dEs|35| 2 |B5|eel£¢|3 S|2E|ESESE3d S |os|as| z|as|2| 2 FS|E5|5S| s ESedse| S |E5|Es|es|E5|55ES953|55|585|55| £ [eE|es| @ BEJES
Case Type |Stage Closure Reason Group < kad4<8]=8] £ [Z8]28[8&|8 G|35|36R38859 3 |58|58| 8 |88| & | |o8|oalod| & FSFe353) S |38|38|58|83|88PSa38[58|88(88| 5 |c8|=83] £ E3§=3
Enquiry 1- Receipt Di i ~ Further info required from 2| 1 2 1 1 1 2 1 1 1 2 1
Out of jurisdiction 1 2 1 1
Other 3 1 1 1 1 1 2 1 2 1 2 3 5 2 1
Premature 4 4 1 2 1 1 1 7 1 1 3 2 1 3 2 1 1 1 4 2 18 2 2
[ Total Enquiries. 11 2 7 2 1 2 1 2 3 1 1 2 4 11 2 2 2 4 2 3 3 1 5 1 2 4 8 2 25 4 4
Complaint |1 - Receipt D i 4 3 3 5 2 2 5 1 3 4 3 4 1 5 | 12 | 19 3 1 2 4 | 10 0| 6 2 2 |15 6 | 21| 6 T
[Out of jurisdiction 1 T T T 1 T T T | 1 T
Other 1 1
Premature - Local process formally tried but not exhausted 2 8 10 3 7 2 1 3 7 6 8 3 1 5 8 19 19 1 6 1 9 5 17 1 5 12 4 1 9 23 1 30 16
Premature - Local process not formally tried 19 13 14 4 8 2 2 4 1 14 1 8 13 8 5 2 12 31 36 4 2 2 8 13 31 8 17 11 2 10 36 6 55 20
Total 25 24 27 12 17 2 4 8 5 26 2 18 25 14 10 8 25 62 75 1 13 2 4 19 22 58 1 24 36 18 4 21 74 13 | 107 | 44 6
2 - Initial Di i 1 1 1 1 1 2 1 3
(003 - Body out of jurisdiction T
(007 - Subject out of jurisdiction (di Y, 1 1 2 1 2 3 4 1 1 T T T T T 6
(007 - Subject out of jurisdiction i Y, 1 3 1 1 1 1 1 1 2 2 T T 2 3 2
Other 1 1 1 1 1 9
Premature - Local process formally tried but not exhausted 1 8 4 2 3 1 6 3 1 5 10 11 4 12 1 1 2 4 9 3 12 4
Premature - Local process not formally tried 1 4 2 4 3 4 8 1 5 | 11 | 4 1 1 5 8 | 16 3 T | 13 2 7 T 2 5 | 12| 1 | 25 | 11
Total 1 7 11 9 9 1 1 4 13 2 6 20 10 2 2 12 23 35 1 1 5 1 1 1 5 25 5 8 4 3 12 28 4 54 15
3 - Co D i 1 1 1 1 1 1
Matter out of jurisdiction y 1 2 3 2 1 2 1 3 2 1 T 2 T T T 2 3 T
Matter out of jurisdiction (non-discretionary) 2 1 1 1 1 2 3 T T T T T T
Premature - Local process formally tried but not exhausted 1 2 1 1 1 1 1 1 2 1 1 2 2
Premature - Local process not formally tried T[T 1]t 1 T 1 T T
Total 2 6 3 2 4 1 3 2 2 3 1 3 6 8 1 1 1 1 3 1 3 2 1 1 2 4 1 8 4
4 - D i 1 1 1 1 1 4 1
Discretionary decision not to pursue 10 13 8 9 1 4 1 8 12 5 8 11 3 11 31 22 7 3 2 1 7 9 14 1 15 9 8 53 16 4 37 20
Total 10 13 8 9 1 4 1 8 13 5 8 11 3 11 32 22 8 3 2 1 7 9 14 1 15 10 8 53 17 4 41 21
5- D i 1 1 1 1 1 1
Report issued: complaint fully upheld 2 1 1 T T Tt T 2
Report issued: complaint not upheld (with i T T T T T T
Report issued: complaint not upheld (without 1 T T T 7 [ 1
Report issued: complaint partly upheld B 2 2 2 [ 1] 1 N T 1 3 3
Total 2 2 1 5 1 1 2 2 3 1 1 4 5 1 4 2 1 5 8 2
[Total Complaints 26 45 59 29 38 1 3 8 12 10 56 1 4 41 52 35 28 14 53 | 126 | 141 1 1 23 11 7 2 29 41 | 105 4 51 58 1 31 8 88 | 128 | 22 | 218 | 86
Total 37 2 52 61 30 40 1 3 8 12 11 58 1 4 44 52 36 29 14 55 130 | 152 3 1 25 13 7 2 33 43 108 7 52 63 1 32 10 92 136 24 243 90




SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

Scottish Further and Higher Education

Scottish Higher Education Authority
g ERE =
2|3 |3 gt £ 2|3 5 |3 2%
zz|z2 [8_|= $lg_ |2 |5 |3 5 |5 _[5 B 5 |54[58
§c|e2(z2858| 5 |28|2:|28|24| 2 |2%|2:2|2¢| 2 |235]232
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Scottish Government and Devolved Administration

Scottish Government and Scottish Administration
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