
SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome
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Discontinued
Out of jurisdiction 1

Other 1 1

Premature
Total Enquiries 2 1

Discontinued 9 1 5 3 3

Out of jurisdiction
Premature - Local process formally tried but not exhausted 2 1 1 3

Premature - Local process not formally tried 6 2 4 1 3

Total 17 1 7 8 1 1 9
Discontinued 1 2 1 1 1

OOJ - Subject out of jurisdiction (discretionary) 2 1

OOJ - Subject out of jurisdiction (non-discretionary) 1

Other
Premature - Local process formally tried but not exhausted 2 2 2 3

Premature - Local process not formally tried 2 1 1 1 1

Premature - Resolved by SPSO
Total 8 4 1 2 1 1 1 1 6
Discontinued 1 1

Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) 1

Matter out of jurisdiction (non-discretionary)
Premature - Local process formally tried but not exhausted 1 1 1

Premature - Local process not formally tried
Total 1 1 2 1 1
Discontinued 1 1

Discretionary decision not to pursue 1 2 2 16 1 1 1 5 1 1 7 1 4 1 1 1 1 1 1 1 12

Total 1 2 2 17 1 1 1 5 1 1 7 1 4 1 1 1 1 1 1 1 13
Report issued: complaint fully upheld 1 1 1

Report issued: complaint not upheld (with recommendations) 1

Report issued: complaint not upheld (without recommendations) 1

Report issued: complaint partly upheld 3 1 1

Total 6 1 1 2
Total Complaints 1 1 3 2 50 2 1 1 5 1 1 19 1 1 14 1 1 1 1 2 1 2 1 1 1 1 2 31

Total 1 1 3 2 52 2 1 1 5 1 1 19 1 1 14 1 1 1 1 2 1 2 1 1 1 1 2 32

NHS Board

Report 
Case Type Stage Closure Reason Group FH
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Discontinued
Out of jurisdiction 1

Other 2

Premature
Total Enquiries 1 2

Discontinued 4 3

Out of jurisdiction
Premature - Local process formally tried but not exhausted 3 2

Premature - Local process not formally tried 1 5 15

Total 1 12 20

Discontinued 1 1

OOJ - Subject out of jurisdiction (discretionary) 3

OOJ - Subject out of jurisdiction (non-discretionary) 2

Other 1

Premature - Local process formally tried but not exhausted 1 2

Premature - Local process not formally tried 1 1 2 2

Premature - Resolved by SPSO
Total 1 1 7 8

Discontinued
Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) 1 1 3

Matter out of jurisdiction (non-discretionary) 1

Premature - Local process formally tried but not exhausted 3 1

Premature - Local process not formally tried
Total 1 1 4 4

Discontinued 1 1

Discretionary decision not to pursue 1 1 1 1 1 1 1 7 1 1 1 16

Total 1 1 1 1 1 1 1 1 7 1 1 1 17

Report issued: complaint fully upheld 1 3 2

Report issued: complaint not upheld (with recommendations)
Report issued: complaint not upheld (without recommendations) 1

Report issued: complaint partly upheld 2 2

Total 1 1 5 4

Total Complaints 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 35 1 1 1 53

Total 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 36 1 1 1 55

Ayrshire & Arran Borders Dumfries & 
Galloway

Fife

Forth Valley Grampian

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation



SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

NHS Board

Report 
Case Type Stage Closure Reason Group FH
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Discontinued 1

Out of jurisdiction
Other 3

Premature 3 1

Total Enquiries 7 1

Discontinued 13 12 1

Out of jurisdiction 1

Premature - Local process formally tried but not exhausted 6 2

Premature - Local process not formally tried 1 20 7 1

Total 1 40 21 1 1

Discontinued 2 1 1 1

OOJ - Subject out of jurisdiction (discretionary) 1 1

OOJ - Subject out of jurisdiction (non-discretionary) 3

Other 3

Premature - Local process formally tried but not exhausted 1 1 4 3

Premature - Local process not formally tried 1 1

Premature - Resolved by SPSO 1

Total 1 1 1 11 6 1 1 1 1 1

Discontinued
Discretionary decision not to pursue 1

Matter out of jurisdiction (discretionary) 3 1 1

Matter out of jurisdiction (non-discretionary) 1 1

Premature - Local process formally tried but not exhausted 1 2 1

Premature - Local process not formally tried 1

Total 1 8 3 1

Discontinued 1 4 1

Discretionary decision not to pursue 1 1 1 1 2 1 1 1 1 1 1 1 35 15 1 1 1 1

Total 1 1 1 1 1 2 1 1 1 1 1 1 1 39 15 1 1 1 1 1

Report issued: complaint fully upheld 2 5

Report issued: complaint not upheld (with recommendations) 1

Report issued: complaint not upheld (without recommendations) 1 1 1

Report issued: complaint partly upheld 1 5 3

Total 1 1 8 10

Total Complaints 1 1 1 2 1 1 1 1 1 2 1 1 1 1 1 2 1 1 106 55 1 1 1 1 1 1 1 1 1 1 1 1 1

Total 1 1 1 2 1 1 1 1 1 2 1 1 1 1 1 2 1 1 113 56 1 1 1 1 1 1 1 1 1 1 1 1 1

NHS Board

Report 
Case Type Stage Closure Reason Group FH
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Discontinued
Out of jurisdiction 1

Other 1

Premature
Total Enquiries 2

Discontinued 2 5

Out of jurisdiction
Premature - Local process formally tried but not exhausted 3 3

Premature - Local process not formally tried 4 1 9

Total 9 1 17

Discontinued 2

OOJ - Subject out of jurisdiction (discretionary) 2

OOJ - Subject out of jurisdiction (non-discretionary) 2

Other 2

Premature - Local process formally tried but not exhausted 1 5

Premature - Local process not formally tried 1 1

Premature - Resolved by SPSO
Total 8 7 1

Discontinued
Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) 1 1 1

Matter out of jurisdiction (non-discretionary) 1 1

Premature - Local process formally tried but not exhausted
Premature - Local process not formally tried
Total 1 1 2 1

Discontinued 2 1

Discretionary decision not to pursue 1 1 19 1 1 10 1 1 1

Total 1 1 21 1 1 1 10 1 1 1

Report issued: complaint fully upheld 1 1

Report issued: complaint not upheld (with recommendations)
Report issued: complaint not upheld (without recommendations) 1

Report issued: complaint partly upheld 3

Total 1 1 4

Total Complaints 1 1 1 40 1 1 1 1 1 40 1 1 1 2

Total 1 1 1 42 1 1 1 1 1 40 1 1 1 2

Highland

Greater Glasgow and Clyde

Lanarkshire

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation



SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

NHS Board

Report 
Case Type Stage Closure Reason Group FH
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Discontinued 1

Out of jurisdiction
Other 1

Premature 1

Total Enquiries 1 2

Discontinued 1 11 2

Out of jurisdiction
Premature - Local process formally tried but not exhausted 1 1 1

Premature - Local process not formally tried 11 4 1

Total 1 1 23 7 1

Discontinued 1 6

OOJ - Subject out of jurisdiction (discretionary) 2 1

OOJ - Subject out of jurisdiction (non-discretionary) 1

Other
Premature - Local process formally tried but not exhausted 1 1 2

Premature - Local process not formally tried 1 1 1 1 1 3 2

Premature - Resolved by SPSO
Total 1 1 1 1 1 1 1 13 5

Discontinued 1 1 1 1

Discretionary decision not to pursue
Matter out of jurisdiction (discretionary) 1 1 2

Matter out of jurisdiction (non-discretionary) 1 1

Premature - Local process formally tried but not exhausted 4

Premature - Local process not formally tried 1

Total 1 1 1 1 1 1 1 1 7

Discontinued 1 1

Discretionary decision not to pursue 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 1 1 1 1 1 1 29

Total 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 1 1 1 1 1 1 30

Report issued: complaint fully upheld 1 1 6

Report issued: complaint not upheld (with recommendations)
Report issued: complaint not upheld (without recommendations)
Report issued: complaint partly upheld 1 4

Total 1 1 1 10

Total Complaints 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 1 1 2 1 1 2 1 1 83 12 1

Total 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 1 1 2 1 1 2 1 1 84 14 1

NHS Board Orkne
y 

Weste
rn 
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Total
Discontinued 1 1 2 4

Out of jurisdiction 1 2 1 6

Other 1 3 13

Premature 2 1 1 6 3 1 19

Total Enquiries 1 3 2 4 6 9 1 45

Discontinued 20 1 9 9 7 4 2 1 1 129

Out of jurisdiction 1 2

Premature - Local process formally tried but not exhausted 8 1 2 2 3 2 1 48

Premature - Local process not formally tried 7 21 14 26 4 1 1 2 1 1 174

Total 36 2 32 25 36 10 3 1 2 1 3 1 353

Discontinued 1 1 1 25

OOJ - Subject out of jurisdiction (discretionary) 2 1 1 17

OOJ - Subject out of jurisdiction (non-discretionary) 1 10

Other 1 7

Premature - Local process formally tried but not exhausted 1 5 1 2 40

Premature - Local process not formally tried 4 1 2 1 34

Premature - Resolved by SPSO 1

Total 1 1 1 12 1 2 2 4 1 1 134

Discontinued 6

Discretionary decision not to pursue 1

Matter out of jurisdiction (discretionary) 3 21

Matter out of jurisdiction (non-discretionary) 1 1 1 10

Premature - Local process formally tried but not exhausted 2 1 18

Premature - Local process not formally tried 1 1 4

Total 1 7 1 1 1 60

Discontinued 1 16

Discretionary decision not to pursue 2 1 1 1 1 1 1 1 1 1 1 1 1 23 1 1 1 4 1 2 1 1 1 10 2 314

Total 2 1 1 1 1 1 1 1 1 1 1 1 1 24 1 1 1 4 1 2 1 1 1 10 2 330

Report issued: complaint fully upheld 1 4 1 1 33

Report issued: complaint not upheld (with recommendations) 1 3

Report issued: complaint not upheld (without recommendations) 6

Report issued: complaint partly upheld 1 4 1 32

Total 2 9 1 1 1 74

Total Complaints 2 1 2 1 2 1 1 1 1 1 2 1 1 1 1 1 88 1 1 1 1 1 7 33 25 39 10 3 1 1 1 5 4 1 18 1 3 1 951

Total 2 1 3 1 2 1 1 1 1 1 2 1 1 1 1 1 91 1 1 1 1 1 7 35 29 45 19 3 1 1 1 6 4 1 18 1 3 1 996

Lothian

Shetland Tayside Other / Unknown

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation
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Housing Associations

Report 
Case Type Stage Closure Reason Group A 
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Discontinued 1

Out of jurisdiction
Other
Premature 1 1 1

Total Enquiries 1 1 1 1
Discontinued - Further info required from complainant 2 1 1 2

Out of jurisdiction 1

Other 1

Premature - Local process formally tried but not exhausted 3 1 1 1 1 1 1 3 3 1 1 1 1 1 5 1 1

Premature - Local process not formally tried 6 2 1 1 3 1 2 1 1 2 1 1 1 5 1 1 2 1 1 1 1 1 1 4 6 1 1 1

Total 11 1 3 1 1 1 1 1 4 3 1 2 1 1 3 2 2 2 1 8 1 2 2 1 1 2 1 2 1 10 9 1 1 2
Discontinued - Withdrawn 1

Out of jurisdiction 1

Other
Premature 2 1 1 1 1 1 1 1 1 1 1 3 3

Total 2 1 1 1 2 1 1 1 1 1 1 1 3 3
Matter out of jurisdiction (discretionary)
Matter out of jurisdiction (non-discretionary) 1

Premature
Total 1
Discontinued
Discretionary decision not to pursue 1 1 1 2 1 3 1 1

Total 1 1 1 2 1 3 1 1
5 - Investigation Report issued: complaint partly upheld 1
Total Complaints 11 1 3 1 1 1 1 1 7 1 1 1 3 1 3 4 1 4 2 2 5 1 12 3 3 2 2 1 3 2 3 2 14 12 1 1 2

Total 12 1 3 1 1 1 1 1 1 8 1 1 1 3 1 3 4 1 4 2 2 5 1 12 3 3 2 2 1 3 2 3 2 14 13 1 1 2

Report 
Case Type Stage Closure Reason Group Fa
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Discontinued 1

Out of jurisdiction 1

Other 1 1

Premature 2 1

Total Enquiries 3 1 1 1 1
Discontinued - Further info required from complainant 2 1 1 1 1 1

Out of jurisdiction 1

Other 1

Premature - Local process formally tried but not exhausted 1 1 1 1 13 1 1 1 1 1 2 2 1 1

Premature - Local process not formally tried 1 2 1 1 17 2 2 2 2 1 2 1 1 6 1 1 1 1 1 1 2 1 1 1 1

Total 1 3 2 4 1 32 2 1 2 3 2 2 3 1 5 2 1 1 7 1 1 2 1 1 1 1 2 1 1 1 2
Discontinued - Withdrawn 1 1 1 1

Out of jurisdiction 3

Other 1

Premature 1 2 12 1 1 4 1 2 1 1 1 2

Total 1 1 2 16 1 1 4 1 1 3 1 1 1 1 2
Matter out of jurisdiction (discretionary)
Matter out of jurisdiction (non-discretionary) 2

Premature 1

Total 3
Discontinued 1 1

Discretionary decision not to pursue 2 3 1 1 1

Total 2 4 1 1 1 1
5 - Investigation Report issued: complaint partly upheld 1
Total Complaints 1 1 1 7 2 4 1 55 2 1 2 3 3 3 8 1 1 5 3 1 1 1 10 1 1 1 1 2 2 1 3 1 3 1 1 1 1 4

Total 1 1 1 7 2 4 1 58 2 2 2 4 3 3 9 1 1 5 3 1 1 1 11 1 1 1 1 2 2 1 3 1 3 1 1 1 1 4

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

Enquiry 1 - Receipt



SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome
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Discontinued 2
Out of jurisdiction 1
Other 2
Premature 1 1 1 9

Total Enquiries 1 1 1 14
Discontinued - Further info required from complainant 1 1 1 1 2 1 1 21
Out of jurisdiction 2
Other 2
Premature - Local process formally tried but not exhausted 1 1 1 1 1 1 1 1 1 1 1 66
Premature - Local process not formally tried 1 1 1 1 2 1 1 1 2 1 1 2 1 1 1 1 1 1 1 1 1 128
Total 1 2 1 1 1 1 1 4 1 1 1 3 1 1 2 1 2 1 1 1 1 2 1 2 2 1 2 1 1 1 1 219
Discontinued - Withdrawn 1 6
Out of jurisdiction 1 1 6
Other 1 2
Premature 1 3 1 2 1 1 1 2 1 59
Total 1 1 1 3 2 1 1 1 1 1 2 1 73
Matter out of jurisdiction (discretionary) 1 1
Matter out of jurisdiction (non-discretionary) 1 1 5
Premature 1 2
Total 1 1 1 1 8
Discontinued 1 1 4
Discretionary decision not to pursue 1 1 2 1 1 25
Total 2 1 2 1 1 1 29

5 - Investigation Report issued: complaint partly upheld 2
Total Complaints 1 1 4 1 1 1 1 1 3 1 1 7 1 1 1 6 1 1 2 2 4 2 2 1 3 3 2 3 4 1 3 1 2 1 1 331

Total 1 1 4 1 1 1 1 1 4 1 2 7 1 1 1 6 1 1 2 2 4 2 2 1 3 3 2 3 4 1 3 1 1 2 1 1 345

Enquiry 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination



SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

Local Authority

Report 
Case Type Stage Closure Reason Group A 
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Discontinued - Further info required from complainant 4 1 2 1 1 1 2 1 1 1 2 1 1

Out of jurisdiction 1 2 1 1 1

Other 3 1 1 1 1 1 1 1 1 2 1 2 1 2 3 5 2 1

Premature 4 4 1 2 1 1 1 1 3 7 1 1 3 2 1 3 2 1 1 1 4 2 18 2 2 2

Total Enquiries 11 2 7 2 1 2 1 2 3 1 1 2 4 11 2 2 2 4 2 3 3 1 5 1 2 4 8 2 25 4 4 3
Discontinued 4 3 3 5 2 2 5 1 3 4 3 4 1 5 12 19 3 1 2 4 10 10 6 2 2 15 6 21 6 1 2 8

Out of jurisdiction 1 1 1 1 1 1 1 1 1 1

Other 1 1

Premature - Local process formally tried but not exhausted 2 8 10 3 7 2 1 3 7 6 8 3 1 5 8 19 19 1 6 1 9 5 17 1 5 12 4 1 9 23 1 30 16 6 6

Premature - Local process not formally tried 19 13 14 4 8 2 2 4 1 14 1 8 13 8 5 2 12 31 36 4 2 2 8 13 31 8 17 11 2 10 36 6 55 20 4 13 20

Total 25 24 27 12 17 2 4 8 5 26 2 18 25 14 10 8 25 62 75 1 13 2 4 19 22 58 1 24 36 18 4 21 74 13 107 44 6 21 34
Discontinued 1 1 1 1 1 2 1 3 2

OOJ - Body out of jurisdiction 1

OOJ - Subject out of jurisdiction (discretionary) 1 1 2 1 2 3 4 1 1 1 1 1 1 1 6 1

OOJ - Subject out of jurisdiction (non-discretionary) 1 3 1 1 1 1 1 1 2 2 1 1 2 3 2 2 2

Other 1 1 1 1 1 9 1

Premature - Local process formally tried but not exhausted 1 8 4 2 3 1 6 3 1 5 10 11 4 12 1 1 2 4 9 3 12 4 1 4 2

Premature - Local process not formally tried 1 4 2 4 3 4 8 1 5 11 4 1 1 5 8 16 3 1 13 2 4 1 2 5 12 1 25 11 5 4 8

Total 1 7 11 9 9 1 1 4 13 2 6 20 10 2 2 12 23 35 1 1 5 1 1 1 5 25 5 8 4 3 12 28 4 54 15 9 11 12
Discontinued 1 1 1 1 1 1

Matter out of jurisdiction (discretionary) 1 2 3 2 1 2 1 3 2 1 1 2 1 1 1 2 3 1 1

Matter out of jurisdiction (non-discretionary) 2 1 1 1 1 2 3 1 1 1 1 1 1 1 1 1 1

Premature - Local process formally tried but not exhausted 1 2 1 1 1 1 1 1 2 1 1 2 2 4

Premature - Local process not formally tried 1 1 1 1 1 1 1 1 1

Total 2 6 3 2 4 1 3 2 2 3 1 3 6 8 1 1 1 1 3 1 3 2 1 1 2 4 1 8 4 1 2 5
Discontinued 1 1 1 1 1 4 1 1

Discretionary decision not to pursue 10 13 8 9 1 4 1 8 12 5 8 11 3 11 31 22 7 3 2 1 7 9 14 1 15 9 8 53 16 4 37 20 15 4 16

Total 10 13 8 9 1 4 1 8 13 5 8 11 3 11 32 22 8 3 2 1 7 9 14 1 15 10 8 53 17 4 41 21 15 4 17
Discontinued 1 1 1 1 1 1

Report issued: complaint fully upheld 2 1 1 1 1 1 1 1 2 1

Report issued: complaint not upheld (with recommendations) 1 1 1 1 1 1

Report issued: complaint not upheld (without recommendations) 1 1 1 1 2 1

Report issued: complaint partly upheld 2 2 2 2 1 1 3 2 1 1 3 3 2

Total 2 2 1 5 1 1 2 2 3 1 1 4 5 1 4 2 1 5 8 2 1 2
Total Complaints 26 45 59 29 38 1 3 8 12 10 56 1 4 41 52 35 28 14 53 126 141 1 1 23 11 7 2 29 41 105 4 51 58 1 31 8 88 128 22 218 86 31 39 70

Total 37 2 52 61 30 40 1 3 8 12 11 58 1 4 44 52 36 29 14 55 130 152 3 1 25 13 7 2 33 43 108 7 52 63 1 32 10 92 136 24 243 90 35 39 73

Enquiry 1 - Receipt 

Complaint 1 - Receipt 

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation



SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

Scottish Further and Higher Education

Report 
Case Type Stage Closure Reason Group A 
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Total
Discontinued 1 3
Out of jurisdiction 1
Other 1 1 1 4
Premature 1 1 1 5

Total Enquries 1 1 3 1 1 13
Discontinued 2 1 1 10
Premature 1 1 2 1 1 2 1 1 1 23
Total 1 1 4 1 1 3 1 1 1 1 33
Discontinued 1 1 2
Out of jurisdiction 1 1 6
Premature 1 1 1 1 1 2 1 14
Total 2 1 1 1 1 1 1 3 1 22
Discontinued 1 1 3
Matter out of jurisdiction (discretionary) 1 1
Matter out of jurisdiction (non-discretionary) 1 1 1 4
Premature - Local process formally tried but not exhausted 1 1
Total 1 1 1 1 2 1 9
Discontinued 1 1
Discretionary decision not to pursue 2 2 1 3 3 2 1 1 24
Total 2 3 1 3 3 2 1 1 25
Discontinued 1 1 2
Report issued: complaint partly upheld 1 1 1 1 5
Total 1 1 1 1 2 7

Total Complaints 1 3 10 1 1 3 1 2 1 4 7 6 5 6 4 1 96
Total 1 3 10 1 1 4 1 3 1 4 7 9 6 6 5 1 109

Report 
Case Type Stage Closure Reason Group A 
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Total
Discontinued 1 1 3
Out of jurisdiction 1 1
Other 1 4
Premature 2 5

Total Enquries 1 1 2 1 1 13
Discontinued 1 1 1 3 10
Premature 3 1 1 1 1 1 1 1 1 1 23
Total 3 1 1 1 1 2 1 1 1 1 1 1 3 33
Discontinued 2
Out of jurisdiction 2 1 1 6
Premature 1 1 1 1 2 14
Total 1 1 2 1 2 2 1 22
Discontinued 1 3
Matter out of jurisdiction (discretionary) 1
Matter out of jurisdiction (non-discretionary) 1 4
Premature - Local process formally tried but not exhausted 1
Total 1 1 9
Discontinued 1
Discretionary decision not to pursue 1 1 1 1 1 4 24
Total 1 1 1 1 1 4 25
Discontinued 2
Report issued: complaint partly upheld 1 5
Total 1 7

Total Complaints 3 1 1 1 1 1 2 1 1 4 1 2 1 1 1 1 1 1 2 1 1 2 9 96
Total 4 1 1 2 1 1 2 1 1 4 1 2 1 1 1 1 3 1 2 1 2 2 10 109

4 - Examination

5 - Investigation

Scottish Higher Education Authority

Enquiries 1 - Receipt

Complaint 1 - Receipt

2 - Initial Assessment

Scottish Further Education Authority

Enquiries 1 - Receipt

3 - Consideration

Complaint 1 - Receipt

2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation



SPSO Annual Statistics - Cases determined in 2009-10 by authority, stage and outcome

Scottish Government and Devolved Administration

Report 
Case Type Stage Closure Reason Group C
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Enquiry 2 1 1 3 2 1 1 1 1

Discontinued 1 2 1 1 2 1 1 1 3 1 3

Out of jurisdiction 2 1

Premature 4 1 3 1 7 1 4 1 3 1 1 13 2

Total Enquiries 4 1 1 5 1 10 1 5 1 5 1 2 1 1 3 1 1 16 2
1 - Receipt Discontinued 2 1

Out of jurisdiction 6 2 1 3 1 1 1 2 1

Other 1 1

Premature 6 2 2 1 1 2 2 1 2 1 1 3 3 1 5

Total 12 4 1 1 1 2 5 3 1 2 3 1 4 3 1 1 9 1
Body out of jurisdiction
Matter out of jurisdiction (discretionary) 1 1 1 1

Matter out of jurisdiction (non-discretionary) 2 1 1

Premature - Local process formally tried but not exhausted
Premature - Local process not formally tried 1 1 1

Total 3 1 1 2 2 1 1
Discontinued 2 1 1

Discretionary decision not to pursue 4 3 1 3 3 2 1 1 1 1 2 3 2 1 6 3

Total 4 3 1 3 3 2 3 1 1 1 1 2 3 2 1 6 3 1
Discontinued 1

Report issued: complaint fully upheld 1

Report issued: complaint not upheld (without recommendations) 1

Report issued: complaint partly upheld 1

Total 1 1 1 1
Total Complaints 23 8 2 2 5 11 2 2 18 4 11 2 1 1 2 8 4 4 2 4 6 4 4 3 1 31 3 5

Total 25 8 3 2 5 12 2 2 21 4 13 2 1 1 3 9 4 4 2 4 6 5 5 3 1 31 3 5
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Total
Enquiry 1 2 1 1 3 1 22
Discontinued 1 1 1 1 6 1 1 29
Out of jurisdiction 1 4
Premature 2 2 2 2 4 1 1 5 1 1 63

Total Enquiries 3 1 3 2 2 5 1 1 11 3 2 96
1 - Receipt Discontinued 1 1 5

Out of jurisdiction 1 1 1 1 22
Other 2
Premature 2 1 1 5 1 2 44
Total 1 2 1 1 1 1 1 1 5 1 3 73
Body out of jurisdiction 1 1
Matter out of jurisdiction (discretionary) 1 5
Matter out of jurisdiction (non-discretionary) 1 1 1 1 8
Premature - Local process formally tried but not exhausted 1 1
Premature - Local process not formally tried 1 1 5
Total 1 1 1 1 3 1 1 20
Discontinued 4
Discretionary decision not to pursue 2 1 1 1 2 1 1 6 1 53
Total 2 1 1 1 2 1 1 6 1 57
Discontinued 1
Report issued: complaint fully upheld 1
Report issued: complaint not upheld (without recommendations) 1
Report issued: complaint partly upheld 1
Total 4

Total Complaints 2 4 3 3 1 1 6 2 5 1 7 2 3 25 1 4 1 5 1 250
Total 2 4 3 4 1 1 8 2 5 1 8 3 3 28 1 4 1 5 2 272

Complaint
2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation

Scottish Public Body

Scottish Government and Scottish Administration

Enquiry 1 - Receipt

Cross-border 
Public Body

Enquiry 1 - Receipt

Complaint
2 - Initial Assessment

3 - Consideration

4 - Examination

5 - Investigation
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Other

Report 
Case Type Stage Closure Reason A 
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Total
Enquiry 1 - Receipt Various 30 8 38

1 - Receipt Various 34 34
2 - Initial Assessment Various 1 1
3 - Consideration Various 1 1

Total 66 8 74

Report 
Case Type Stage Closure Reason A 
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Total
Enquiry 1 - Receipt Out of jurisdiction 643 1 2 1 647

1 - Receipt Out of jurisdiction 19 19
2 - Initial Assessment Out of jurisdiction 4 4

666 1 2 1 670

Complaint

Total

Complaint

Body out of jurisdiction


