SPSO Annual Statistics - Cases received or reopened in 2009-10 by authority and subject

Health

NHS Board Ayrshire & Arran Borders Dumfries & Galloway Fife

NHS Board - Patient

|Ayrshire and Arran
Service

INHS Board
[AyTShiTe and Arran
[Galloway NHS

Dumiries and
Roard

FHP 3
FHP 1
FHP 2
FHP 3
FHP 4
FHP 5

FHP 1
FHP 2
FHP 3
FHP 4
FHP 1
FHP 2
FHP 3
FHP 1
FHP 2

Primary Case Subject

FHP 6
FHP 7
FHP 8
FHP 9
FHP 10
FHP 11

+[Borders NHS Board
+[Fife NHS Board

Admission, discharge & transfer procedures

Appliances, equipment & premises

-
-
-

Appointments/Admissions (delay, cancellatio] 1

Clinical treatment / Diagnosis 2411y frfu 1] 5] 1]1 B 11

Communication, staff attitude, dignity, confidd 4 1 3 1 1] 3 1

Complaints by NHS staff

Complaints handling 1 1

Continuing care

Failure to send ambulance/delay in sending ambulance

Hygiene, cleanliness & infection control ] 1

Lists [ [ ! !

Lists (incl difficulty registering and removal from lists)

Nurses / Nursing Care 1] 1 1

Other

Out Of Jurisdiction

Policy/administration 7 1 1 3 5

Record Keeping

Subject Unknown 6 1 2 7

Total 44 2 1 1 2 2 19 1 1 1 1 1 12 1 1 1 31 1 1 1
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Primary Case Subject

Admission, discharge & transfer procedures
Appliances, equipment & premises
Appointments/Admissions (delay, cancellation, waiting lists) 1 5
Clinical treatment / Diagnosis 1

Communication, staff attitude, dignity, confidential[ 5 1 5
Complaints by NHS staff
Complaints handling 1 1 3
Continuing care
Failure to send ambulance/delay in sending ambulance
Hygiene, cleanliness & infection control [ 1
Lists [
Lists (incl difficulty registering and removal from lists)
Nurses / Nursing Care
Other

Out Of Jurisdiction
Policy/administration 1 4 8 | 1
Record Keeping 2
Subject Unknown 2 1
Total 1 1 1 1 1 1 1 26 1 1 1 1 1 1 1 1 a7 2

H
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NHS Board Greater Glasgow & Clyde
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FHP 18
FHP 19
FHP 20
FHP 21
FHP 22
FHP 23
FHP 24
FHP 25
FHP 26
FHP 27
FHP 28
FHP 29
FHP 30
FHP 31
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Admission, discharge & transfer procedures

Appliances, equipment & premises

IS

Appointments/Admissions (delay, cancellation, waiting lists)

Clinical treatment / Diagnosis [ ] HE HEE R EEE a7 |2 | 1 T

Communication, staff attitude, dignity, confidentiality 1 1 18] s 1

Complaints by NHS staff

Complaints handling 1| 2
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Failure to send ambulance/delay in sending ambulance

Hygiene, cleanliness & infection control [ 1

Lists [ 1

Lists (incl difficulty registering and removal from lists) 1

Nurses / Nursing Care 1| 2

Other

Out Of Jurisdiction

Policy/administration 1 1 1 19 | 11
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Total 2|t |2t |ttt [t |14 ]1]1]|1
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Lanarkshire NHS

FHP 1
FHP 2
FHP 3
FHP 4
FHP 1
FHP 2
FHP 3
FHP 4
FHP 5
Board
FHP 6
FHP 7
FHP 8
FHP o
FHP 10

Primary Case Subject

Admission, discharge & transfer procedures
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Subject Unknown 3 7
Total 1 1 [33] 1 1 1 1 1 1 137 ] 1 1 1 1 1
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NHS Board
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| 1
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Clinical treatment / Diagnosis

38

10
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Housing Associations
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Primary Case Subject

Acquisition, home loss, disturbance
Applications, allocations, transfers

Calculation of rent and/or service charges

Community care

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations

Neighbour problems

Policy/administration

Repairs and maintenance of housing stock

(incl dampness and infestations)

Right to buy

Shared ownership

Subject Unknown

Total
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Local Authority

1ounog AnD aspung - <« pa ™ w | | | |~ 3
PTE0E TOTOT UOTETTe;
2Ing pue 4Buy] < |« 1ounody [ S gl |« o o oo [« 5
pue aiusu auysuonequna 1Sa/|
- - Jounoo Aelop auyL|— <« - o o e < [ 3
__E:hwch_ﬁm1 ala oo ] fa e[~ a9 e o fo |« |< |8 oUN0S pueYBIH Byl 0 o [~ ER M g la]e oo 2
mobse|o o 112UNoDf ¢y © @ - @ o | pa]
uods pue aimn)) - @ = ybanquip3 jo Ao ayy|= ol R [ A D Al il e s
1ouNnoY) o
JR - — | - | o [o o J1ounoD Buins| R B ® - o~ - o |« b5}
p1eod wuor] = founog) ~ [ [~ 2 |o [« - 3o |~ 2] &
uonenfeA allysiAy| anysyreue yinos| b Al = ~
frouno))|
@ @ @
J1oun0g snbuy| | =] lof |o olalols =] |8 onsy nod olals| |of |+ [ O P I P 3
o founogl | ol [2l=le!l [=] || |~]e @ louno) | o |~ - ~
UsuaapIaqy] spuels| puepays|
© frouno))| ©
umouBuN [19UN0D V| EH ~ - B [N I B 2 O g siopiog ysnoos| ™ o e NECE o e fv e |~ 3
oUN0D UBIYIOT 158, o [o [« NS [~ o [0 [« 2 Jounog anysmeyuay| [« o fo [« ] - alo|=]o |« |o 8
ssoun founooj ~lola| 2] I~ [N [N N ) [P O B _we:_ou - - ©
M pue yuad| spuels| AauiO|
I1ounog) © < ) z - )
P ::ozl — ™ 1 I |~ | ~ ~ ™ G | S [19UN0D BuIYSIAY YUON|— [~ ~ hafl B [N ERERE] o o [« |8
ST TeToTe
syoessoi] ayl| © - ~ [19UN0D UeIYIo|PIA| - o~ | w | - CRENENENES 3
DUE PUOWIOT UYO
[19unoD apAjIanul|— <« o~ e ™ |o o |« N PiE0g Julof] - |
uopeneA ueiyio|
preog| - B preog uior| o lo
9910 Jutor ueidwelo) uopenen aiysyreue A
apebug| 0 © o o by
i uerdwers - - 1ounod apdfe [ou S N ) 8 [~ [« ~ [ (8 o (2= 8
jounog Ao mobsero| [« bl N ] 9 o |o ~ o o[- 2] |8 11uUnog sne| — < | Q| | NN I3 ) P % 2
Ieig| < frouno))| <
Uea|ig ueu sjreyWOD| ~ - ~F ~ - anysmaujuay 1seg © © ~ o -
_mcczmn_MEr_uwM:ﬁMm o~ - ® 119Un0d ueloT Isesf o — =Tl B B o o |a | fo 9
tiounod) o [o o [« [« o [wlol=] |8 tounod) [ P ) I P [N PN [ P S B Y
aing pue |IABav| auysuopequng 1seg
Ao :w_wﬂ“w“w - o~ <« pufl NI [0} 0 o~ o |1 g [19UN0D alYsIAY 1seT|— o~ e bS] w0 < o |o |= 3
< <
o i)
=4 =
o L
jo2 | O
2 3 £ 3
al 2 5 al 2 5
3 8 2 3 8 2
s ) O e O o
] o n = O] O 0 =
M EEEE g E =l | || | g 3|
3| [slg || |« £ ol | IS8 8l |<lg| || |a £ el | 28
a 218 |sl |8 e Sl o|a re) 2 c| (B < Sle o|m
5 o) S = ] Q > 3 |o 3 = 7] Q
2l_|5|a 8 5 215 |<|@ olo <] 5 219| |<|@
sl T ] 2 = olal |2 nislels I =} 2 [ olaf (=
ol 3 nVu = [ea) £l ] 7)) al= 0|8 5 [ puy o = P ] §7)) 3=
o|E|8l3| |8 of-=[x sl [Els HE R ERE o[E|x HNEE
all5l8| || (8| |2|E|E 9| 8|«|€|5 8558 |Z| (8] |SEl= 2181(2[5
S EEEEREREE SN ENREEEE Olo|s|e|s|® I5| |&IR[2] |=|ol6l5|8|5
=S| E © o - o -8 c =|slE © [ ] o2 c
> ol E|E|S| E| w|a| o o c =1 B b S > ol E[E| S| E| w|X| o 3 c =1 1B bt 5}
REEEEEEMEEEENEE R e 51215155 5| 8|51l €| _| S|E| §la|=| 8|2
e E RN EEEE R EESEE = EEEEENEEEE e EEEEE
NHEREEEEEEEEEEREEEREEEE HERIEERENEEEE EEEEE R EEE
aofolujuful)c|T(a)|J[Z(0|a|a|x|X|n|n]| >+ aofolujufur|jc|(T|J|2[(Z|0|a(a|x|x(n]|n]|>[+




SPSO Annual Statistics - Cases received or reopened in 2009-10 by authority and subject

Scottish Further and Higher Education
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SPSO Annual Statistics - Cases received or reopened in 2009-10 by authority and subject

Scottish Government and Devolved Administration
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SPSO Annual Statistics - Cases received or reopened in 2009-10 by authority and subject

Other

5| 8
Primary Case Subject 25| 2
Out Of Jurisdiction 4
Policy/administration 1
Subject Unknown 32
Total 1]36




