
SPSO Annual Statistics - Cases received or reopened in 2009-10 by authority and subject
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Primary Case Subject Group Ea
st

 A
yr

sh
ire

 C
ou

nc
il

Ea
st

 D
un

ba
rto

ns
hi

re
 

C
ou

nc
il

Ea
st

 L
ot

hi
an

 C
ou

nc
il

Ea
st

 R
en

fre
w

sh
ire

 
C

ou
nc

il

Fa
lk

irk
 C

ou
nc

il

Fi
fe

 C
ou

nc
il

La
na

rk
sh

ire
 V

al
ua

tio
n 

Jo
in

t B
oa

rd

Lo
th

ia
n 

Va
lu

at
io

n 
Jo

in
t B

oa
rd

M
id

lo
th

ia
n 

C
ou

nc
il

N
or

th
 A

yr
sh

ire
 C

ou
nc

il

O
rk

ne
y 

Is
la

nd
s 

C
ou

nc
il

R
en

fre
w

sh
ire

 C
ou

nc
il

Sc
ot

tis
h 

Bo
rd

er
s 

C
ou

nc
il

Sh
et

la
nd

 Is
la

nd
s 

C
ou

nc
il

So
ut

h 
Ay

rs
hi

re
 

C
ou

nc
il

So
ut

h 
La

na
rk

sh
ire

 
C

ou
nc

il

St
irl

in
g 

C
ou

nc
il

Th
e 

C
ity

 o
f E

di
nb

ur
gh

 
C

ou
nc

il

Th
e 

H
ig

hl
an

d 
C

ou
nc

il

Th
e 

M
or

ay
 C

ou
nc

il

W
es

t D
un

ba
rto

ns
hi

re
 

C
ou

nc
il
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Consumer protection 2 1 1
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Education 2 2 3 4 8 2 2 5 7 2 8 5 4 1

Environmental Health & Cleansing 2 2 5 3 2 5 2 2 8 1 9 3 1

Finance 2 1 1 6 2 2 4 2 1 4 7 1 38 7 1 5

Fire & Police Boards
Housing 21 8 11 5 20 35 5 11 1 19 2 3 8 48 3 58 15 5 10

Land & Property 1 1 2 2 2 1 1 1 3 2

Legal & admin 5 1 2 4 2 1 2 2 4 4 1 11 2 2 1

National Park Authorities
Other 2 1 1 2

Personnel 2 1 1 1 1 1 4 1 2

Planning 4 7 3 2 4 26 8 4 6 8 4 14 1 28 26 11 5

Recreation & Leisure 2 1 2 1 1 1 1 1 33 3 3 1 1

Roads & Transport 3 1 2 9 1 3 4 7 1 8 4 4 2

Social Work 9 3 2 2 6 10 1 3 1 4 4 4 13 5 13 13 1 6

Subject Unknown or Out Of Jurisdiction 1 4 2 11 4 5 8 2 1 3 9 4 11 6 4

Valuation Joint Boards 10 1 1

Total 50 32 25 14 49 121 10 1 28 33 3 55 33 7 68 126 21 211 83 30 37
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Scottish Further and Higher Education
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Academic appeal/exam results/degree classification 1 3 1 3 1 2 3 2 1

Accommodation 1 1
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Grants/allowances/bursaries 1

Other 1

Personnel matters 1 1

Policy/administration 2 4 1 4 2 2 2 2 1

Student discipline 1

Subject Unknown 1 1
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Primary Case Subject A 
C

ol
le

ge
 U

nk
no

w
n 

(F
E)

Ab
er

de
en

 C
ol

le
ge

 o
f 

Fu
rth

er
 E

du
ca

tio
n

Ad
am

 S
m

ith
 C

ol
le

ge

An
gu

s 
C

ol
le

ge
 o

f 
Fu

rth
er

 E
du

ca
tio

n

C
ar

do
na

ld
 C

ol
le

ge

C
um

be
rn

au
ld

 
C

ol
le

ge

D
un

de
e 

C
ol

le
ge

Ed
in

bu
rg

h'
s 

Te
lfo

rd
 

C
ol

le
ge

Fo
rth

 V
al

le
y 

C
ol

le
ge

 
of

 F
ur

th
er

 a
nd

 
H

ig
he

rE
du

ca
tio

n
G

la
sg

ow
 

M
et

ro
po

lit
an

 C
ol

le
ge

G
la

sg
ow

 S
ch

oo
l o

f 
Ar

t
Ja

m
es

 W
at

t C
ol

le
ge

 
of

 F
ur

th
er

 a
nd

 
H

ig
he

rE
du

ca
tio

n
Je

w
el

 &
 E

sk
 V

al
le

y 
C

ol
le

ge

Ki
lm

ar
no

ck
 C

ol
le

ge

La
ng

si
de

 C
ol

le
ge

N
ew

ba
ttl

e 
Ab

be
y 

C
ol

le
ge

N
or

th
 G

la
sg

ow
 

C
ol

le
ge

Pe
rth

 C
ol

le
ge

R
ei

d 
Ke

rr
 C

ol
le

ge

So
ut

h 
La

na
rk

sh
ire

 
C

ol
le

ge

St
ev

en
so

n 
C

ol
le

ge

St
ow

 C
ol

le
ge

Academic appeal/exam results/degree classif 1 1 1

Accommodation
Admissions 1 1

Complaints handling 1 1 1 1

Facilities 1

Grants/allowances/bursaries 1 1 1 1 1

Other
Personnel matters 1 1

Policy/administration 1 1 2 1 1 1 1 2 1

Student discipline 1 1

Subject Unknown
Teaching and supervision 1 1 1

Total 3 1 1 1 1 1 2 1 3 1 3 1 1 1 1 1 1 1 2 1 3 2

Scottish Further Education Authority

Scottish Higher Education Authority
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Scottish Government and Devolved Administration
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Allocation (crofting)
Complaints handling 6 1 1 1 4 1 1 1 3 2 1 1 1

Delay 1

Failure to provide information 1 1 1

Handling of application 1 1 5

Handling of application (complaints by opponent) 3 2 2

Other 1 1 1 1 1 2

Out Of Jurisdiction 1

Payment schemes 1

Policy/administration 15 3 1 1 2 8 2 2 13 3 7 2 1 1 1 7 2 1 2 2 4 1 17 1 5

Subject Unknown 2 1 1 1 1 1 4

Total 24 7 2 2 4 10 2 2 1 19 4 11 2 1 1 1 7 4 2 2 3 6 5 4 3 1 30 1 5
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Allocation (crofting) 1

Complaints handling 2 1 1 2 1 8 1 1

Delay 1 1

Failure to provide information
Handling of application
Handling of application (complaints by opponent)
Other
Out Of Jurisdiction
Payment schemes
Policy/administration 3 1 3 1 3 2 4 1 7 2 2 13 2

Subject Unknown 1 1 1 2

Total 2 4 1 3 2 1 6 2 5 1 9 2 3 23 1 4
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Allocation (crofting)
Complaints handling
Delay
Failure to provide information
Handling of application 2

Handling of application (complaints by opponent)
Other
Out Of Jurisdiction 1

Payment schemes
Policy/administration 1 1 1

Subject Unknown
Total 1 4 1

Scottish Public Body

Cross-border 
Public Body

Scottish Government and Scottish Administration
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Other
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Out Of Jurisdiction 4

Policy/administration 1

Subject Unknown 32

Total 1 36


