
Health Cases Determined 2011-2012
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Total
General Enquiry 0 0 0 3 0 2 3 0 0 2 0 1 0 0 0 0 3 0 0 2 16
No decision reached 0 0 0 2 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2 5
Premature 1 0 2 6 0 1 0 1 0 0 0 0 0 0 0 1 2 0 0 4 18
Advice & Signposting Total 1 0 2 11 0 3 4 1 0 2 0 1 0 0 0 1 5 0 0 8 39

Total Enquiries 1 0 2 11 0 3 4 1 0 2 0 1 0 0 0 1 5 0 0 8 39
Body out of jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Matter out of jurisdiction (discretionary) 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 2 4
Matter out of jurisdiction (non-discretionary) 0 0 0 1 0 2 0 0 0 0 0 0 0 0 0 0 2 0 7 2 14
No decision reached 2 1 4 49 2 15 2 1 0 0 0 2 3 1 1 7 21 0 0 114 225
Outcome not achievable 0 0 0 4 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 3 9
Premature 4 1 11 70 3 22 10 4 1 0 0 0 5 1 0 1 29 5 1 93 261
Advice Total 6 2 15 125 5 40 12 5 1 0 0 2 8 2 1 8 54 5 8 215 514
Matter out of jurisdiction (discretionary) 1 0 0 14 0 4 1 0 1 0 0 0 0 0 0 0 6 1 0 1 29
Matter out of jurisdiction (non-discretionary) 0 1 0 5 0 1 0 0 0 0 0 0 0 0 0 1 5 0 2 0 15
No decision reached 1 0 2 16 0 7 5 0 0 0 0 0 1 0 0 0 5 0 0 1 38
Outcome not achievable 0 0 2 4 0 4 1 0 0 0 2 0 0 0 0 0 1 2 0 0 16
Premature 1 0 1 19 1 2 1 1 0 0 0 0 0 0 0 0 3 0 0 0 29
Early Resolution 1 Total 3 1 5 58 1 18 8 1 1 0 2 0 1 0 0 1 20 3 2 2 127
Fully Upheld 0 0 0 2 0 2 4 0 0 0 0 0 1 0 0 0 2 0 0 0 11
No decision reached 0 0 2 2 0 1 0 0 0 0 0 0 0 0 0 0 3 0 0 0 8
Not upheld 1 1 1 9 0 5 3 0 0 0 1 0 4 1 1 1 6 0 0 0 34
Partly Upheld 0 0 0 4 0 3 1 0 0 0 1 0 1 0 0 0 4 0 0 0 14
Early Resolution 2 Total 1 1 3 17 0 11 8 0 0 0 2 0 6 1 1 1 15 0 0 0 67
Fully Upheld 0 0 3 23 0 2 1 0 0 0 0 0 0 0 0 0 4 0 0 0 34
No decision reached 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2
Not upheld 1 0 1 65 0 9 0 0 0 0 0 0 1 0 2 0 5 0 0 0 83
Partly Upheld 0 0 3 48 0 4 2 0 0 0 0 0 2 0 4 0 4 0 0 0 67
Investigation 1 Total 1 0 7 137 0 15 3 0 0 0 0 0 3 0 6 0 14 0 0 0 186
Fully Upheld 0 0 0 20 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 22
No decision reached 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Not upheld 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Partly Upheld 0 0 2 13 0 1 0 0 0 0 0 0 0 0 0 0 2 0 0 0 18
Investigation 2 Total 0 0 2 36 0 2 0 0 0 0 0 0 0 0 1 0 2 0 0 0 43

11 4 32 373 6 86 31 6 2 0 4 2 18 3 9 10 105 8 10 217 937
Total Contacts 12 4 34 384 6 89 35 7 2 2 4 3 18 3 9 11 110 8 10 225 976

Enquiries
Advice & 
Signposting

Complaints

Advice

Early Resolution 
1

Early Resolution 
2

Investigation 1

Investigation 2

Total Complaints

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/Health



Housing Association Cases Determined 2011-2012

Case Type Stage Closure Category A
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Total
General Enquiry 0 1 0 1 0 0 0 0 0 0 1 0 0 0 0 3
Matter out of jurisdiction (discretionary) 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
No decision reached 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Premature 0 1 0 0 0 0 0 2 0 2 3 0 0 3 0 11

0 2 0 1 0 0 0 2 0 3 5 0 0 3 0 16
Enquiry Total 0 2 0 1 0 0 0 2 0 3 5 0 0 3 0 16

Matter out of jurisdiction (discretionary) 0 1 0 0 0 1 0 0 0 1 0 0 0 0 0 3
Matter out of jurisdiction (non-discretion 0 0 0 0 0 5 0 0 1 1 1 0 0 2 0 10
No decision reached 0 6 0 1 1 0 1 6 0 6 7 0 0 12 0 40
Premature 0 12 5 4 4 2 4 29 0 12 52 1 1 56 2 184

Advice Total 0 19 5 5 5 8 5 35 1 20 60 1 1 70 2 237
Matter out of jurisdiction (discretionary) 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Matter out of jurisdiction (non-discretion 0 0 0 2 0 1 0 0 1 2 2 0 0 1 0 9
No decision reached 0 1 0 0 1 0 1 0 0 1 4 0 0 0 0 8
Outcome not achievable 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 2
Premature 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 2

1 1 0 3 2 2 1 0 1 4 6 0 0 1 0 22
Fully Upheld 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 2
No decision reached 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
Not upheld 0 1 1 2 0 0 3 0 0 3 1 0 0 0 0 11

0 1 1 3 0 0 3 1 0 4 1 0 0 0 0 14
No decision reached 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Not upheld 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 2
Partly Upheld 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 2

0 0 0 0 0 0 0 1 0 1 3 0 0 0 0 5
Complaint Total 1 21 6 11 7 10 9 37 2 29 70 1 1 71 2 278
Total Contacts 1 23 6 12 7 10 9 39 2 32 75 1 1 74 2 294

Investigation 1 Total

Enquiry
Advice & 
Signposting

Complaint

Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Advice & Signposting Total

Early Resolution 1 Total

Early Resolution 2 Total

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/Housing Associations



Local Authority Cases Determined 2011-2012
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Total
Enquiry General Enquiry 1 0 1 0 5 0 0 5 3 1 0 1 0 2 0 1 4 0 4 28

Matter out of jurisdiction (discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Matter out of jurisdiction (non-discretionary) 0 0 0 0 0 0 0 1 0 0 0 0 2 0 0 0 0 0 2 5
No decision reached 2 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 1 0 4 9
Outcome not achievable 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2
Premature 0 0 3 1 2 0 0 11 0 0 0 0 0 5 1 4 8 0 3 38

Advice & Signposting Total 3 0 4 1 8 0 1 17 3 1 0 3 2 7 1 5 13 0 14 83
Enquiry Total 3 0 4 1 8 0 1 17 3 1 0 3 2 7 1 5 13 0 14 83
Complaint Matter out of jurisdiction (discretionary) 0 0 0 0 0 0 0 4 1 3 0 0 0 3 0 4 0 2 1 18

Matter out of jurisdiction (non-discretionary) 0 0 2 0 1 1 0 3 0 1 0 0 4 0 0 1 1 0 6 20
No decision reached 4 1 12 4 16 0 0 51 4 1 0 3 0 23 2 10 24 1 102 258
Outcome not achievable 0 0 0 1 1 0 0 2 0 1 0 0 0 1 1 1 0 0 2 10
Premature 16 4 32 15 34 0 0 180 9 22 0 5 3 60 8 36 94 1 210 729

Advice Total 20 5 46 20 52 1 0 240 14 28 0 8 7 87 11 52 119 4 321 1035
Matter out of jurisdiction (discretionary) 1 0 5 3 3 0 0 9 3 5 0 0 0 10 0 3 9 1 1 53
Matter out of jurisdiction (non-discretionary) 0 0 7 5 0 0 0 6 3 2 0 1 3 3 4 3 5 0 1 43
No decision reached 5 0 4 2 3 0 0 10 1 1 0 0 0 10 2 7 6 0 1 52
Outcome not achievable 0 1 1 2 0 0 0 4 0 1 0 0 1 8 2 1 5 2 0 28
Premature 9 0 0 3 1 0 0 8 1 3 1 1 0 7 0 4 12 0 1 51

Early Resolution 1 Total 15 1 17 15 7 0 0 37 8 12 1 2 4 38 8 18 37 3 4 227
Fully Upheld 0 1 0 0 1 0 0 1 0 1 0 1 0 1 0 0 4 0 0 10
No decision reached 0 0 1 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 3
Not upheld 2 1 3 9 5 0 0 15 2 4 0 0 0 17 1 14 4 1 0 78
Partly Upheld 0 0 1 0 2 0 0 4 1 1 0 0 0 3 1 0 1 0 0 14

Early Resolution 2 Total 2 2 5 9 9 0 0 20 3 6 0 1 0 22 2 14 9 1 0 105
Fully Upheld 1 0 1 0 0 0 0 2 0 0 0 0 0 0 1 0 0 1 0 6
No decision reached 5 0 0 0 1 0 0 1 0 0 0 0 0 4 0 0 1 0 0 12
Not upheld 3 1 6 3 3 0 0 11 2 0 0 0 0 21 0 7 6 0 0 63
Partly Upheld 1 1 6 0 3 0 0 14 1 0 0 0 0 9 0 2 1 0 0 38

Investigation 1 Total 10 2 13 3 7 0 0 28 3 0 0 0 0 34 1 9 8 1 0 119
Fully Upheld 1 0 0 0 0 0 0 1 0 0 0 0 0 3 0 1 0 0 0 6
No decision reached 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Not upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2
Partly Upheld 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Investigation 2 Total 3 0 1 0 0 0 0 1 0 0 0 0 0 3 0 2 1 0 0 11
Complaint Total 50 10 82 47 75 1 0 326 28 46 1 11 11 184 22 95 174 9 325 1497
Total Contacts 53 10 86 48 83 1 1 343 31 47 1 14 13 191 23 100 187 9 339 1580

Investigation 1

Investigation 2

Advice & 
Signposting

Advice

Early 
Resolution 1

Early 
Resolution 2

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/Local Authority



Scottish Further & Higher Education Cases Determined 2011-2012

Case Type Stage Closure Category A
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Grand 
Total

Enquiry Advice & Signposting Premature 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 2 2
Advice & Signposting Total 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 2 2

Enquiry Total 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 2 2
Matter out of jurisdiction (discretionary) 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 1 0 0 0 0 3 3
Matter out of jurisdiction (non-discretionary) 0 0 0 0 0 1 0 0 0 1 2 0 0 0 0 1 1 0 0 0 0 0 0 4 5
No decision reached 2 1 0 1 0 0 2 0 8 14 0 0 0 0 0 0 0 0 5 0 1 6 1 13 27
Outcome not achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
Premature 0 4 1 0 1 0 2 2 3 13 3 1 1 1 1 0 1 0 5 0 2 5 1 21 34

Advice Total 2 5 1 1 1 1 4 2 11 28 5 2 1 1 1 1 2 1 12 0 3 11 2 42 70
Matter out of jurisdiction (discretionary) 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 2 0 0 0 1 4 4
Matter out of jurisdiction (non-discretionary) 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0 0 0 0 0 0 0 0 1 6 6
No decision reached 0 0 0 0 0 0 0 2 0 2 2 0 0 0 0 0 0 0 5 0 0 0 1 8 10
Outcome not achievable 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 2
Premature 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 2 0 0 1 0 3 4

Early Resolution 1 Total 0 0 1 0 0 0 1 2 0 4 8 0 0 0 0 0 0 0 9 0 0 1 4 22 26
Fully Upheld 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Not upheld 0 2 0 0 0 0 0 0 0 2 0 0 2 0 0 0 0 0 0 0 0 0 0 2 4
Partly Upheld 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1

Early Resolution 2 Total 0 2 0 0 0 0 0 0 0 2 2 0 2 0 0 0 0 0 0 0 0 0 0 4 6
Fully Upheld 0 0 0 0 0 0 1 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 1 2
No decision reached 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 1
Not upheld 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 2 0 0 0 1 6 6
Partly Upheld 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1 0 0 0 3 3

Investigation 1 Total 0 0 0 0 0 0 1 0 0 1 4 0 2 0 0 0 0 0 3 1 0 0 1 11 12
Investigation 2 Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
Investigation 2 Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1

Complaint Total 2 7 2 1 1 1 6 4 11 35 19 2 5 1 1 1 2 1 25 1 3 12 7 80 115
Total Contacts 2 7 2 1 1 1 6 4 11 35 20 2 5 1 1 1 2 1 25 1 4 12 7 82 117

Investigation 1

Complaint

Further Education Higher Education

Advice

Early Resolution 1

Early Resolution 2

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/FEHE



Scottish Government & Devolved Administration Cases Determined 2011-2012
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Grand 
Total

Enquiry General Enquiry 0 0 0 0 0 0 0 1 0 0 1 0 0 1 0 0 1 0 4 0 0 0 0 0 0 0 1 1 0 0 2 6
No decision reached 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 0 0 1 0 0 0 0 0 1 0 0 2 5

Advice & Signposting Total 0 0 0 0 0 0 0 1 0 0 2 0 0 1 0 0 1 3 8 0 0 1 0 0 0 0 1 2 0 0 4 12
Enquiry Total 0 0 0 0 0 0 0 1 0 0 2 0 0 1 0 0 1 3 8 0 0 1 0 0 0 0 1 2 0 0 4 12
Complaint Matter out of jurisdiction (discretionary) 0 1 1 0 1 0 0 0 1 0 0 0 0 0 1 0 0 4 7 0 0 0 0 1 0 0 0 0 0 0 1 9

Matter out of jurisdiction (non-discretionary) 0 0 0 0 1 0 1 0 1 0 0 0 1 6 0 0 0 23 33 0 0 0 0 0 0 0 0 1 0 3 4 37
No decision reached 0 0 0 1 0 0 0 2 0 1 3 1 0 48 1 1 1 36 95 0 0 1 1 1 0 0 1 28 1 43 76 171
Outcome not achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 0 4 0 0 1 0 0 0 0 0 2 0 0 3 7
Premature 1 1 2 0 0 1 3 2 5 0 4 2 0 36 3 3 1 46 106 2 2 3 1 0 2 2 0 84 1 67 164 272

Advice Total 1 2 3 1 2 1 4 4 7 1 7 3 1 94 5 4 2 109 245 2 2 5 2 2 2 2 1 115 2 113 248 496
Matter out of jurisdiction (discretionary) 0 0 0 0 0 0 1 0 2 0 2 0 0 5 2 0 0 0 12 1 0 0 1 0 0 0 1 1 0 0 4 16
Matter out of jurisdiction (non-discretionary) 0 0 0 0 0 0 1 1 3 0 3 0 1 12 1 1 0 2 25 0 0 0 2 0 1 1 2 1 1 0 8 33
No decision reached 0 0 0 0 0 0 0 1 1 0 0 0 0 43 0 0 0 1 46 1 0 3 0 0 0 0 0 11 1 0 16 62
Outcome not achievable 0 0 0 0 0 0 1 0 2 0 0 0 0 13 0 0 0 0 16 0 0 1 0 0 0 0 0 2 1 0 4 20
Premature 0 0 0 0 0 0 0 0 0 0 0 1 0 23 0 0 0 2 26 0 1 1 0 0 0 0 0 3 0 0 5 31

Early Resolution 1 Total 0 0 0 0 0 0 3 2 8 0 5 1 1 96 3 1 0 5 125 2 1 5 3 0 1 1 3 18 3 0 37 162
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0 9 0 0 0 0 0 0 0 0 2 0 0 2 11
No decision reached 0 0 0 0 0 0 0 1 0 0 0 0 0 4 0 0 0 0 5 0 0 0 0 0 0 0 0 6 0 0 6 11
Not upheld 0 0 0 1 0 0 1 0 0 0 2 0 0 88 0 0 0 0 92 0 0 2 2 0 0 1 1 11 0 0 17 109
Outcome not achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1
Partly Upheld 0 0 0 0 0 0 0 0 0 0 1 0 0 8 0 0 0 0 9 0 0 0 0 0 0 0 0 4 0 0 4 13

Early Resolution 2 Total 0 0 0 1 0 0 1 1 0 0 3 0 0 109 0 0 0 0 115 0 0 2 2 0 0 1 1 24 0 0 30 145
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 6 6
No decision reached 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Not upheld 0 0 0 0 0 0 0 0 1 0 0 0 0 13 0 0 0 0 14 0 0 5 1 0 1 0 0 5 0 0 12 26
Partly Upheld 0 0 0 1 0 0 0 1 1 0 0 0 0 2 0 0 0 0 5 0 1 0 1 1 0 0 0 6 1 0 10 15

Investigation 1 Total 0 0 0 1 0 0 0 1 2 0 0 0 0 16 0 0 0 0 20 0 1 5 2 1 1 0 0 17 1 0 28 48
Investigation 2 Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Investigation 2 Total 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

Complaint Total 1 2 3 3 2 1 8 8 17 1 15 4 2 316 8 5 2 114 506 4 4 17 9 3 4 4 5 174 6 113 343 852
Total Contacts 1 2 3 3 2 1 8 9 17 1 17 4 2 317 8 5 3 117 514 4 4 18 9 3 4 4 6 176 6 113 347 864

Early 
Resolution 2

Investigation 1

Advice

Early 
Resolution 1

Cross-Border 
Public Authority Scottish Government & Scottish Administration Scottish Public Authority

Advice & 
Signposting

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/SG&D



Prison Cases Determined 2011-2012
Case 
Type

Stage Closure Category Scottish 
Prison 
Service

General Enquiry 2
Premature 2
Out of Jurisdiction 0
Outcome Not Achievable 0
No decision reached 0

4
Premature 54
Body Out of Jurisdiction 0
Matter Out of Jurisdiction 
(discretionary)

4

Matter Out of Jurisdiction 
(non-discretionary)

26

Outcome Not Achievable 4
No decision reached 74
Total 162
Premature 25
Body Out of Jurisdiction 0
Matter Out of Jurisdiction 
(discretionary)

5

Matter Out of Jurisdiction 
(non-discretionary)

14

Outcome Not Achievable 13
No decision reached 44
Total 101
Outcome not achievable 0
No decision reached 4
fully upheld 9
partly upheld 8
not upheld 88
Total 109
No decision reached 1
Fully upheld 0
Partly upheld 2
Not upheld 13
Total 16
No decision reached 0
Fully upheld 0
Partly upheld 1
Not upheld 0
Total 1

389
393

Enquiry Advice & 
Signposting

Total Enquiries
Complaint Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Investigation 2

Total Complaints
Total Contacts

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/Prisons



Water Cases Determined 2011-2012

Case Type Stage Closure Category
Water 
Total

General enquiry 1
Premature 1
Out of jurisdiction 0
Outcome not acheivable 0
No decision reached 0

2
Premature 150
Body out of jurisdiction 0
Matter out of jurisdiction 
(discretionary)

0

Matter out of jurisdiction 
(non-discretionary)

1

Outcome not achievable 2
No decision reached 59
Total 212
Premature 3
Body out of jurisdiction 0
Matter out of jurisdiction 
(discretionary)

1

Matter out of jurisdiction 
(non-discretionary)

1

Outcome not achievable 2
No decision reached 11
Total 18
Outcome not achievable 1
No decision reached 6
Fully upheld 2
Partly upheld 4
Not upheld 11
Total 24
No decision reached 0
fully upheld 6
partly upheld 6
not upheld 5
Total 17
No decision reached 0
Fully upheld 0
Partly upheld 0
Not upheld 0
Total 0

271
Total Contacts 273

Enquiries

Advice & 
Signposting

Total Enquiries
Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 
1

Investigation 
2

Total Complaints

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/Water
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