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1. CASES RECEIVED BY SECTOR

AUTHORITY SECTOR COMPLAINT ENQUIRY TOTAL

Colleges 24 0 24
Health 1,238 4 1,242
Housing Associations 295 1 296
Joint Health and Social Care 188 0 188
Local Authority 1,189 2 1,191
Other 39 721 760
Prisons 235 1 236
Scottish Government & Devolved Administration 182 0 182
Universities 187 0 187
Water 88 0 88
TOTAL 3,665 729 4,394

*Other includes unknown, out of jurisdiction, and premature enquiries
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2. SCOTTISH COLLEGE CASES RECEIVED

Forth Valley
College of
City Of Further and North East South
A College Borders Glasgow | Dundeeand | Edinburgh Higher  |Glasgow Clyde|  Glasgow Inverness | Lews Castle | NewCollege | Scotland | Lanarkshire | West College | West Lothian
SUBJECT GROUP SUBJECT Unknown College College | Angus College| _ College Fife College i College | Kelvin College | College College L i College College Scotland College TOTAL
i issions and Progression ‘Application / Admission / Interview / Enrolment / Induction 1 0| [ 0| [ 0| [ 0| [ 0| [ 0| 1 0| [ 0| 2|
Course Related Assessment / Exams / Certification 0| 0| 0| 0| 0| 0| 1 0| 0| 1 0| 0| 0| 0| 1 0| 3|
Course (including class [ [ [ 0| [ [ [ 0| [ 0| [ 0| [ 0| 1 0| 1
Learning and Teaching 0| 0| 0| 1 2| 0| 0| 1 0| 1 0| 0| 0| 0| 0| 0| 5|
Providing Learning Support and Guidance (by curriculum staff) [ [ 1 0| 0| [ [ 0| [ 0| 0| 0| [ 0| [ 0| 1
Customer Care Health and Safety 0| 0| 1 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 1
Staff Conduct [ 1 1 [ [ 2 [ [ 0| 0| 1 1 [ 1 1 [ 8|
Services 'ﬁnance (course fees and refunds) 0| 0| 0| 0| 0| 0| 0| 0| 1 0| 0| 0| 0| 0| 0| 0| 1
Subiect Unknown or Out Of Jurisdicti |§ubiect Unknown 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 1 1 2|
‘?_OTAL 1 1 3| 1 2| 2| 1 1 1 2| 1 1 1 1 4 1 24

SCOTTISH
PUBLIC

SERVICES
OMBUDSMAN

People Centred | Improvement Focused




3. HEALTH CASES RECEVED

GTRER
DENTISTS & DENTAL PHARMACISTS & PHARMACY
PRACTICES P & GP PRACTICH EALTH BOARI AUTHORITY SERVICES PECIAL HEALTH BOARD
Greator Gotden
Dontists & Woodhead | AHeaith | Ayrshire and Duriries and Glasgow and Pharmacists & Jubileo | Healthare NHS National | Scottish | Th State
Dontal GPaGP |  Madical Board | AmanNHS | BordersNHS | GallowayNHS| FifeNHS | Forth Valley |Grampian NHS| Clyde NHS | Highland NHS| Lanarkshire OrkneyNHS | Shetland NHS | Tayside NHS | Western iies. Pharmacy | National | improvement Sorvices | Ambulance
usJECT Practices Practices | _Practice | Unknown |  Board Board | NMSBoard | Board Board Board | NHS Board Board NHS Board Services | Hospital | Scotand | NHS24 | Scotiand | Service | forScotiand | TOTAL
[ Acmission /G orocedures q i i i 19
ut Socia 0 NHS Oy q o 4 o 4
monis finaise | 3| i 4 7 3| a7
1 o 2 139] 1 1 36 142 25 2] 786|
ain 1 136
omoiants handing 23
3 15
5|
lsts i 21
Nurses  nursio care ]
Otrer 4
Out of ridicton
5
Record kecoi ]
Standard of care
Suiectuniooun 35
ToTAL 1 A T pi| 0] 208] 7] T 58] 1 34 1233
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4. JOINT HEALTH & SOCIAL CARE CASES RECEVED
Argylland | hireand | Dumiries and East orth Perth and South South West
ute Health Galloway Dundee | East Ayrshire East Lothian | Renfrewshire | Edinburgh | Falkirk Health | Fife Health | Glasgow City | Inverciyde | Midiothian | Moray Health | North Ayrshire| Lanarkshire | Kinross | Renfrewshire | Ayrshire | Lanarkshire West Lothian
Healthand | Healthand | andSocial | andSocial | andSocial | Healthand | Healthand | Healthand | eHealthand | Healthand | Healthand | Healthand | andSocial | andSocial | Healthand | Healthand | Healthand | andSocial | Healthand | Healthand | Healthand | Healthand | Healthand | Healthand | eHealthand | Healthand
Social Care | Social Care are care are Social Care | Social Care | Social Care | Social Care | Social Care | Social Care | Social Care are care Social Care | Social Care | Social Care Care Social Care | Social Care | Soclal Care | Social Care | SocialCare | SocialCare | SocialCare | SocialCare
SUBJECT GROUP uBJECT Partnership | Partnership | Partnershin | Partnership | Partnership | Partnership | Partnership | Partnershin | Partnershin | Partnership | Partnershin | Partnership | Partnership | Partnershin | Partnership | Partnership | Partnershin | Partnership | Partnership | Partnershin | Partnership | Partnership | Partnershin | Partnership | Partnership | Partnershin | TOTAL
Dinnosis 1
otal il
HSCP - Health imission discharae / transfer orocedures. 3|
7]
is E‘
o
1]
ther 1]
2|
2
ol T 2]
HSCP - Diagnosis 1 1
b

HSCP - Social Work

licy | adminisration
otal

are charaes for

inshio care
ther
ool 1 2] |
]
Social Work
T
Jurisdiction sl
otal
TOTAL T 1 188
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7.SCOTTISH T & DEVOLVED CASES
SCOTTISH GOVERNMENT AND SCOTTISH ADMINISTRATION
Scottish
Government -
Office of the ral Scottish Student
Crown Office Office of the Public Scottish Court Payments and | Government D |Scottish Public Awards | Student Loans
PRISON CASE and Procurator| Disclosure Education | Accountantin| Guardian Registers of | and Tribunal Scottish Inspections | G Learning & | Pensions |Social Security| Agency for | Company (via| Transport
INDICATOR _|SUBJECT Fiscal Service | _Scotland Scotland (Scotland) Scotland Service | Government Justice Agency Scotland Scotland SAAS) Scotland TOTAL
Non-Prison | Agriculture / [Tishing / rural affairs 2
Arts / culture / heritage / leisure / sport/ tourism 1
Care and health 5
Courts i 1 2 34
'gducaﬂon 3
Financial matters 17|
[ 3|
[Justice 1 24]
lgner 8|
Planning 1
ecords 3
oads and transport 3
ubject unknown or Out of Jurisdiction 4
oT) 28 26 29| 108]
SCOTTISH PUBLIC AUTHORITY
Office of the Police Scottish Scottish
Children's Highlands & |Mental Welfare| ~ National National Scottish Investigations | ~ Children's Environment Scottish  [Scottish Social|  Skills
Care Hearings Creative Crofting Islands Commission Galleries of Library of Charity Parole Board & Review Reporter Scottish Protection Scottish Legal rvices
SUBJECT Audit Scotlan Scotland Scotland issi Enterprise | for Scotland | _Scotland Scotland Regulator | for Scotl issi inistration| _Enterprise Agency Aid Board | _Authority Council Scotland VisitScotland | TOTAL
Agriculture | fishing / rural affairs 7
Arts / culture / heritage / leisure / sport / tourism 12
Care and health 11
Co and Or 16|
Courts i 6
Education 3
Enterprise bodies 3
incial matters 4
[Justice 4|
[Other 1
Subject unknown or Out of Jurisdiction 2
TOTAL 1 69|
CROSS-BORDER PUBLIC AUTHORITY
Criminal
Injuries
Forestry and | Compensation
SUBJECT Land Scotland | _Authority TOTAL
Agriculture | fishing / rural affairs 3 0 3
nancial matters 0 2 2
TOTAL 3 2| 5
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8. SCOTTISH UNIVERSITY CASES RECEIVED

Edinburgh Glasgow Queen University of | University of
A University Abertay Napier Caledonian Glasgow Margaret Uniy of of iversity of | the Hi the West of

SUBJECT GROUP SUBJECT Unknown University University University | School of Art University h Strathclyde | and Islands Scotland TOTAL
Subiect Unknown or Out Of jon__| Subiect Unknown 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 1 3] 0| 0| 0| 0| 0| 4
Universities ‘Academic appeal / exam results / dearee [ [ 2| 5| 1 8| 2| 3] 5| 2 16| 4 2| 6| 4 2 17| 79|
0| 0| 0| 0| 1 0| 0| 0| 2| 0| 0| 0| 0| 0| 0| 0| 0| 3]
Admissions [ [ 1 [ [ [ [ [ 1 0| 1 3] [ 0| [ 0| [ 6|
Antisocial behaviour 0| 0| 0| 0| 0| 0| 0| 0| 0| 1 0| 0| 0| 0| 0| 0| 0| 1
C | staff attitude / dignity / [ [ 1 [ 1 2 [ 1 [ 0| 1 4 [ 0| 2| 0| [ 12|
Complaints handiina 0| 0| 1 0| 0| 0| 0| 1 0| 0| 0| 3] 1 0| 1 0| 0| 7]
Grants / [ bursaries [ [ 1 0| [ 0| [ 0| [ 0| [ 0| [ 0| 0| 1 [ 2
Other 0| 0| 0| 1 0| 1 0| 0| 1 0| 5| 0| 0| 0| 0| 0| 0| 8|
Personnel matters [ [ [ 1 [ 0| [ [ [ 1 [ 1 [ 0| [ 0| [ 3]
Plagiarism and intellectual property 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 1 0| 0| 0| 0| 0| 1
Policy / admi 2| [ [ 0| 2| 1 0| 1 3| 1 2| 5| 1 1 1 1 2| 23]
Special needs - and provision 0| 0| 0| 1 0| 1 3| 0| 0| 1 1 3] 0| 0| 0| 1 0| 11
Student discipline [ 1 [ 0| [ 0| [ [ [ 0| 2| 2 0| 1 [ 0| [ 6|
Teaching and supervision 0| 1 0| 1 1 3] 0| 0| 2| 0| 5| 1 0| 1 2| 2 0| 19|
[Welfare 0| 0| 0| 0| 0| 0| 0| 0| 0| 0| 1 0| 0| 1 0| 0| 0| ﬂ
TOTAL 2| 2| 6| 9| 6| 16] 5| 6l 14] 6l 35] 30] 4 10] 10| 7] 19] 187
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9. WATER CASES RECEIVED

Bright Water Business Castle Water |Clear Business Source for Water Plus
SUBJECT Services Ltd Stream Ltd Water Everflow Ltd | Pure Utilities |Scottish Water Business Select Ltd Wave TOTAL
Billing and charging 1 18 2 25 1 1 1 1 6 4 60
Customer service 0 3 0 2 3 0 2 0 0 0 10
New Connections 0 0 0 1 0 0 0 0 0 0 1
Subject unknown or Out of Jurisdiction 0 1 0 1 0 0 1 0 2 0 5
Waste Water 0 0 0 0 0 0 6 0 0 0 6
Water Supply 0 0 0 0 0 0 6 0 0 0 6
TOTAL 1 22 2 29 4 1 16 1 8 4 88
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