SPSO decision report SPSO:..

Case: 201302158, Scottish Prison Service

Sector: Scottish Government and devolved administration
Subject: behaviour related programmes (including access to)
Outcome: not upheld, no recommendations

Summary

Mr C, who is a prisoner, complained that he had been unable to attend a course which he needed to do before
being considered for parole in a few months' time. We did not uphold his complaint, as we knew from other
complaints that there was a long waiting list for the course in question. We were satisfied that the prison were
acting in accordance with prison policy in calculating Mr C's position on the waiting list and in not having been
able to guarantee a place in time for his parole hearing.
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