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Summary
Mr C complained that the university did not follow their guidelines when considering his view that his health

problems should be taken into account when awarding a grade for his project. Mr C also said the university did

not tell him why his health problems did not count as a case of 'good cause'. According to the university's

regulations, 'good cause' means illness or other adverse personal circumstances affecting an individual and

resulting in that individual either missing an examination, failing to submit coursework on time, or clearly

prejudicing their performance in the assessment. In addition, Mr C complained that the university did not follow

their guidelines on the discretion to promote his degree classification.

We found that the university had followed their guidelines on 'good cause'. Mr C wanted the university to tell him

what else he could have done to show that his health problems were a case of 'good cause'. The university said

that the various doctors' letters Mr C provided did not alter the initial conclusion reached by a board of examiners,

which was that he did not have 'good cause'. We were satisfied that the university told Mr C why his submission of

'good cause' was dismissed. We also found that the university followed their guidelines when they decided not to

promote Mr C's degree classification.

Mr C did not accept the university's position and disagreed with it. However, these were decisions the university

were entitled to reach after considering the relevant evidence. We explained to Mr C that disagreement with the

university's decisions or with their interpretation of matters was not evidence of an administrative failing on their

part. We did not uphold Mr C's complaints.
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