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Summary
Mr C had surgery on his prostate at Forth Valley Royal Hospital and he subsequently experienced a common

complication of the procedure. He complained that he was not told in advance that this complication would be

permanent and he considered that the information he was provided suggested it would only be temporary. He

said he would not have gone ahead with the procedure if he had realised that the complication was irreversible.

The board noted that the potential risks were explained to Mr C before the procedure and were listed on the

consent form which he signed. They also noted that he was given a patient information leaflet, which stated that

three out of four men would experience the complication in question. However, Mr C stated that the leaflet said

the complication would only last a few weeks.

We obtained advice from a consultant urologist, who was not critical of the consenting process and considered

that Mr C was in a position to provide informed consent. They noted that the leaflet did not state that the

complication would only last a few weeks. They considered that it was implicit in the leaflet that the complication

could be permanent, however, they said it could benefit from being changed so that this is stated explicitly. We

agreed that the leaflet did not state that the complication was temporary. However, we noted that it did refer to

some other side effects as being temporary. Given that there is a 75 per cent chance of the complication in

question occurring following surgery, and as it is often permanent, we considered that this position should be

made clearer in the board's information leaflet. On balance, we upheld the complaint and made some

recommendations.

Recommendations
We recommended that the board:

issue a written apology to Mr C for the failure to make it clear in the information leaflet the likelihood of the

complication of his surgery being permanent; and

clarify in the information leaflet the likelihood of the complication being permanent.
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