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Miss C complained that the board did not provide her with reasonable care and treatment during her admission to
Royal Cornhill Hospital. She also complained that the board's staff did not communicate reasonably with her
during this admission.

Miss C said that she was not given clear information about her condition or possible treatment and that her
treatment plan was decided upon before she was assessed. Miss C said that she was prescribed an
unreasonable amount of medication and that there was an unreasonable delay before she was seen by the
dietician. She also felt that there was a lack of structured therapeutic activity and she was often left for many
hours without contact from members of staff. Miss C said that decisions about her discharge and the
arrangements put in place were unreasonable.

We took independent advice from a consultant psychiatrist. We found that an appropriate management plan for
Miss C's care and treatment was put in place which included a care and recovery plan. The evidence showed that
the aims of Miss C's admission and the plan of treatment were discussed with her and that the treatment plan was
reasonable. There were also timely referrals to the dietician and the medication Miss C was prescribed was in
keeping with national guidance. We also found that the approach taken in relation to the management and the
arrangements for Miss C's discharge were reasonable, as was communication between staff and Miss C. We did
ask the board to provide feedback with regards to an incident during which Miss C was restrained. The evidence
showed that staff recorded after the incident that a particular type of restraint was not appropriate for Miss C given
her personal circumstances. The board also provided us with further information about their more recent restraint
policy and practices which we found to be reasonable.

We did not uphold Miss C's complaints.
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