SPSO decision report SCOTTISH L.

PUBLIC

SERVICES
Case: 201807338, Greater Glasgow and Clyde NHS Board - Acute Services DivisiifYPSMAN
Sector: health
Subject: clinical treatment / diagnosis
Decision: not upheld, no recommendations
Summary

Ms C had an ad-hoc consultation with a podiatrist (a clinician who diagnoses and treats abnormalities of the lower
limb). The podiatrist asked a diabetic consultant if they would review Ms C on the same day. Ms C was concerned
that the diabetic consultant did not see her.
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