SPSO decision report SCOTTISH L.

PUBLIC

SERVICES
Case: 202407128, Edinburgh Health and Social Care Partnership OMBUDSMAN
Sector: Health and Social Care
Subject: Clinical treatment / Diagnosis
Decision: resolved, no recommendations
Summary

C complained to us about the pressure damage care provided to their late parent (A).

We took independent advice from an appropriately qualified adviser and made some enquiries to the partnership.
In response, the partnership offered an appropriate apology to C and explained improvement work they were
doing in relation to this matter. C was happy with this outcome and we closed the complaint as resolved.
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