
SPSO decision report

Case: 202409557, A Medical Practice in the Tayside NHS Board area

Sector: Health

Subject: Clinical treatment / diagnosis

Decision: not upheld, no recommendations

Summary
C complained that the practice failed to provide them with reasonable care and treatment. C attended the practice

with symptoms of an ear infection. C said that they were not prescribed appropriate medication and were

unreasonably diagnosed with an outer ear infection. C felt that a swab that was taken damaged their ear.

We took independent advice from a GP. We found that while their communication could have been better, the

practice provided reasonable care and treatment in line with the history and information available at the time, and

the relevant guidance. The evidence does not suggest that the ear swab caused C’s hearing loss and the

practice's rationale for performing the swab was in line with local guidance. We found that the treatment provided

was reasonable. We did not uphold C's complaint.

Powered by TCPDF (www.tcpdf.org)

                               page 1 / 1

http://www.tcpdf.org

